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             HRD, CBDT 

Procedure to Register Parichay Authenticator App 

( To receive OTP through the App rather than by SMS ) 

Step 1: Download the Parichay Authenticator app from Google Play Store 
(https://play.google.com/store/apps/details?id=com.nic.parichayauthenticator) or from the Apple App 
Store (https://parichay.nic.in/pnv1/assets/about-parichay-authenticator?sid=1234567899) 

Step 2: Go to https://parichay.nic.in and type your “Email Address” and “Password”. Click on “I 
consent to Parichay” and then click on next. 

 

Step 3: The following screen will appear. Enter the OTP received on your mobile phone and click “Next”. 

 

Step 4: The following screen will appear. Click on the Profile Icon at the Top-Right Corner of the screen 
and then click on “Settings”. 
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Step 5: The following screen will appear. Click on the off button on the “Multi factor” in the 
“Authentication” tab to turn it “On”. 

  

 

Step 6: The following pop-up will appear. Open the Parichay Authenticator app on your mobile phone 
and scan the QR Code appearing on your screen. After successfully scanning the QR Code, enter 
the 6-digit verification code generated by Parichay Authenticator app and then click “Submit”. 

   

 Your Parichay Authenticator app has been registered successfully. 
 User can now use “Token Authentication” option instead of SMS OTP to login to their 

SPARROW (Parichay) Account.  


