Central Board of Direct Taxes
i Department of Revenue, Ministry of Finance

m Government of India
A.R.A. Centre, Ground Floor, E-2
Jhandewalan Extension, New Delhi-110055

Tel. : 011-23537002 Fax : 011-23593267

»;2@? DIRECTOR GENERAL OF INCOME TAX (LOGISTICS)

K.C. JAIN, irs. E-mail - dgit.log@gmail com
D.O. DGIL&@H&CHH#BIE{EGISIASKfDDMS"’Iﬁ 2z Dated:- 22 April, 2015
Dear

Subject:- Effective monitoring and disposal of grievances.

You may be aware that all dak including grievances are being received through
Sevottam software in Income tax offices across the country, wherever this software has been
made available by the Directorate of Systems. In all buildings of the Income tax Department
where Aayakar Sewa Kendras have been setup, the Sevottam software has been mandatorily
made available.

2. Timely disposal of grievances has been a subject of continuous emphasis and the
disposal of grievances is now being monitored at the highest level in the Income tax
Department. The pendency and disposal of grievances can be monitored through the
Sevottam software at your end too and | am enclosing a series of screen shots to elucidate
the procedure of carrying out this task. You may appreciate that regular monitoring of the
disposal of grievances at your end will ensure that the process of grievance redressal in your
region is always prompt and is scaled up to the desired level,

3. I am also enclosing a chart containing aging analysis of grievances pending and
resolved upto 31-03-2015. This data has been provided by the Directorate of Systems. It is
very much possible that in many cases the disposals are not entered into the system by the
concerned offices. | would therefore request you to kindly issue necessary directions to all
the offices in your jurisdiction that resolution entries in respect of all grievances received
through Sevottam should be mandatorily entered in the system once the grievances have
been disposed off.

With
Yours

L |
A BAN S

(K. C. Jain)

Pr. CCIT (by name|

cl: above.



Screen Shot of Desktop through which Internet Explorer has to be

accessed.




Screen Shot of Sevottam link in Internet Explorer .
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Alternatively Sevottam can be opened in Internet Explorer by typing the
following address in the address bar.

http:/ /sevottam.incometax.net/Sevottam /ShowLoginAction.action




Screen Shot of Sevottam Login page

DAK Registration Form - Microsoft Internet Explorar
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Screen Shot of Sevottam Login page (enter User ID and Password)

DAK Registration Form - Microsoft Internet Explorar
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Screen Shot of Sevottam Login page (This is how page looks once User ID
and Password is entered)
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Filz  Edit ‘“iew Favortes Tools  Help Z"

eﬁack = \‘J @ @ i;] )‘:j search '*Faworib&s @ L;_;v .__;

Address

3

@ http: fjzervattam, incomet ax netfSevaottamLogindction, action L a0 Links

User Nadrnes; BUNITI SRMASTAYA

User [D: 1150588

Chocose your current role:

| Proceed |

vy WIRTA CONSULTANCY SERVICES

8

0 Tulernel



Screen Shot of Sevottam Home page

< Section Diary - Microsoft Internel Explorer
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Screen Shot of Pathway to generate Sevottam MIS Reports

Section Diary - Microsoft Internel Explorer
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Screen Shot of Sevottam report (Member Wise)

<23 DAK Status Report - Office Designation - Microsoft Internet Explorer
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The concerned Member has to be clicked to go to the respective Pr. CCIT.



Screen Shot of Sevottam report (Pr. CCIT Wise)

flice Designation - Microsoft Internet Explorer
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Screen Shot of Sevottam report (Pr. CCIT)

<23 DAK Status Report - Office Designation - Microsoft Internet Explorer
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Screen Shot of Sevottam report (CCIT)

flice Designation - Microsoft Internet Explorer
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Grievance - Pendency aging analysis upto 31-03-2015

-:::FF% DESIGNATION TOTAL | WITH_NO_TIMELINES | NOT_OVERDUE |DAYS_1_15 [DAYS_16_30 :
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Grievance - Resolution aging analysis upto 31-03-2015

Late resolution after due date

OFFICE_DESIGNATION TOTAL | WITHNO_TIMELINES | RES ONTIME ITATE DISPOSAL _JDAYS 115 [DAYS 1630 JOAVS 31 45 JOAVS 46 60 ]

Pr. CCIT (INT. TAXATION), NEW DELHI 132 0 83 43 3 6] ik kT
Pr. CCIT, MUMBAI 691 0 353 298 52 47 21 20 158)
Pr. CCIT, GUJARAT 38867 0 27053 11814 2247 1475 1281 1020 5791
Pr. CCIT, AP&Telangana 686 o] 204 482 49 67 52 36] 278
Pr. CCIT, RAJASTHAN 11544 o] 8130 3714 uszl 532 418 345| 1757]
Pr. CCIT, NAGPUR 268 0| 173 55 18 19| ] 2 51|
Pr. CCIT, PUNE 34593 o] 2192 301 215] 162 109 81 724
Pr. CCIT, UP WEST AND UTTARARHAND 8318 ]| 4330 3985 388| nz 282 243) 2764
Pr. CCIT, LUCKNOW, UP EAST 3082 ]| 1215 1867 240) 160] 82 80| 1305
Pr. CCIT, Bhopal(MP & CG Region) 4303 1] 2262 2041 243 247 193 209) 1149
Pr. CCIT, BENGALURU 1249 1| 431 818| 50} 58 58 63 589
Pr. CCIT, TAMIL NADU 4967 o] 1847 3120 343) 307 322 262 1886
Pr. CCIT, KERLA 10665 ]| 3 7524 474 458 417 479 5695
Pr_CCIT, BHUBANESWAR 2167 o] 523 1644 130 92 85 87 1240}
Pr. CCIT, NER 3551 o} 1083 2468| 148 148 117 124 1930
Pr. CCIT, WEST BENGAL & SIKKIM 1091 o} 384 7 98 48 51 55 455
Pr. CCIT, BIHAR AND JHARKHAND _ 232 0] 1425 904 141 B1 72 [E] 527)
Pr. CCIT, DELHI 23839 0 16090 7749 981 714 702 536] 4816]
Pr. CCIT, NORTH WEST REGION 26736 0] 15550 11146 1459 1171 B93 714 GEES
Total 148279 o] 86549 817 TaT9 5103 5179 4451 38018
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