Procedure for Updation of Mobile Number through eForms

Step 1: Go to the eForms website with the URL.: https://eforms.nic.in and click on
Update Mobile.

- G O httpsy//eforms.nicin/OnlineForms/

HOME SERVICES IN FOCUS CONTACT US FAQS

eForms: Online Platform for all Services of
(@

This portal helps you to register for various services offered by NIC. Besides submitting the request
online, it also helps you to track the status of the request through Tracker option. You are also netified

through email and SMS for every movement of the requests.
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Step 2: On the following screen, enter your SPARROW Email ID and click on check
box and then click on “Next”.

HOME SERVICES mFocus CONTACTUS

& Forms

Update Mobile & Profile

Enter Email

This focility is avallable only to email add

+  Forupdation of Intemational contact numbaers, Please contact your NIC
Coordinator/Delegated Admin

ting mobile number for someone elso.

pport toll free number 1800-TIH-555
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Step 3: Enter your SPARROW ID password and enter the captcha. Then, click Next.

HOME SERVICES IN FOCUS CONTACT US

& Forms
Update Mobile & Profile

Email Addross

Update Mobile & Profile T L

This facility is available only to email addresses which are on NIC Platform

pe-doputations@oauthin

For updation of intemnational contact numbers, Please contact your NIC
Coordinator/Delegated Admin

Please use "On Behalf® option, if you are updating mobile number for someone else. Entor Password

Request will be submitted through eSign with Aadhaar OTP.
Your mobile number and Name will be updated in NIC repository.
Enter Captcha*

For any queries/issues, Please contact our 24x7 support toll free number 1800-T-656
or you can raise ticket on https//s

Note: You can updato (Mobile Number, Dato of Birth, Date of Retiremant, Dasignation and Display

Name) only using Update Mobilo & Profilo portal
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Step 4: The next window will ask you if you want to update profile and mobile number
or just the profile. Select Profile and Mobile. Then enter the new mobile number that
you want to update. Enter the OTP received on the New Number and click submit.

HOME SERVICES IN FOCUS CONTACTUS

Update Mobile & Profile

Update Mobile & Profile Mobile Number Detaiils

This facility is available only to email addresses which are on NIC Platform Email Address

For updation of intemnational contact numbers, Please contact your NIC bclspoovaXd@dovin
Coordinator/Delegated Admin
Please use "On Behalf” option, if you are updating mobile number for someone else. Current Mobile Number: +91XXXXXXX425
Request will be submitted through eSign with Aadhaar OTP.
Your mobile number and Name will be updated in NIC repository. Iwant to update .

® Mobile & Profile O Profile
For any queries/issues, Please contact our 24x7 support toll free number 1800-TI-666

R

or you can raise ticket on https//servicedesknic.r Country Code Enter New Mobile Number

491 (india)

Noto: Dato of irth,Dato of Rei and Display
Name) only using Updata Mobil & Profie portal.

Step 5: After successfully logging in, the following screen will appear. The window may
ask you to complete your Profile on eForms for first time users. Complete your personal
info then click on Continue Button. The Fields with an asterisk (*) next to them are
mandatory. Once you click on Continue it will take you to next page.

COrganizational Info
User Name * Employee Code Upload Profilo Photo
Ujjwal Seth 198497 I3
Mobile * Email Address *
+9IXXXXXXX085 ujjwal.seth@govin
Telephone Number(0) Telephone Number(R)
Upload ID Proof
Designation * Enter Your Official Address * z
Tax Assistant JINStadium New Delhi
State where you are posted * District/City Name * Pin Code *
DELHI v v 10003
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Step 6: The following screen will appear.

Personal Info Organizational Info

search your organiztaion details

income Tax Dapartmont (s f Fnence) _

Organization Category * Ministry *
Central Government Ministry of Finance

Sub Category * Department/Division/Domain *
Department of Revenue Income Tax Department

Reporting/Nodal/Forwarding Officer Email* Reporting/Nodal[Forwarding Officer Name *
premI10659I@nicin Prem Mehra

Reporting/Nodal/Forwarding Officer Alternats Email

Reporting/Nodal/Ferwarding Officer Mobile * porti ing Officer Telepl

+GIXXXXXXXBEO

porting, ing Officer Desig

o

Heclare that my Reporting/Nodal/Forwarding Officer belongs to the same Ministry/Department from which i belong.

NOTE: = If any "PSU/Ministry/Department” needs to be added, pl d the details te cforms[at]nic[dot]

In “Search your organization details”, type and select “Income
Department :(Ministry of Finance)’.

Step 7: Enter the Following details in the next fields:

Reporting/Nodal/Forwarding Officer Email: ddit.admin.hrd@gov.in
The rest of the fields would auto-populate.
Reporting/Nodal/Forwarding Officer Telephone:011-42401013

Click on Checkbox.

Check the remaining details and click on Submit Button.
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Step 8: The Following screen will appear. The fields will auto-populate as per the mobile
number entered earlier. Verify the details and enter a reason for changing the mobile
number from the Drop-down list. Enter captcha and click on “Preview and Submit”.

Mobile Update Submission Process  Standard Operating Procedure

NOTE: Please read all instructions carefully

* Youneed i smai proceed.
* Users are requested o ensure they are coming from secured network with Antivirus & latest patches installed
= NIC ensures to provide a 1tfor oll the i pricrity to pravent any data breach or loss . However NIC does not hold ony responsibility in case of any data loss

« User hold completa responsibility of hisfher data  incose of any accidental 1oss NIC will not ba abla to retrieve the same.

= Contoct our 24x7 support if you have any p Phona you can sorvil

Yourmebile number in our portal is: +91XXXXXXX246
Country Code * Mewe Mobile Number* Date of irth* Data of Retirement* Designation*

Indliar (+81) v 29-03-2000 3103-2061 Tax Assistont

Display name*

Uijjwalsoth

Reazon

[ m——

Enter Capteha®

copteha  [3ByyS O

Praviow and Submit
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Step 9: The following Screen will appear, select the preferred method for final
submission and then click on continue button (Select Proceed Online for most cases).

Form Submission Type

Please select any to proceed:

O e-5ign the document with Aadhaar?

(Delivery of e-sign with sadhaar depends on platforms outside control of NIC. In case of delay, you may choose to proceed online without aadhaar)

@ Proceed online

O Proceed manually by uploading the scanned Copy?
You have to download generated FOF of application form, duly filled (zeal & sign) by you end your competent authority and upload it on the eforms

Your form is submitted successfully to your Reporting/Nodal/ Forwarding Officer. Click
Close button.

Your form has been submitted.

Your request has been pted for submission with Registration number MOBILE-FORM202601200106. You will
beintimated Further!!!

You can use it to track your request. You can track your request using

For any assistance, please contact on 1800-11-555 or mail us to servicedesk@nic.in.

Step 10: DA Admin at HRD will verify and approve the eForms request. Thereafter, mobile
number will be updated.
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