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Procedure for Updation of Mobile Number through eForms 

 
Step 1: Go to the eForms website with the URL: https://eforms.nic.in and click on 

Update Mobile. 

 

 
 

Step 2: On the following screen, enter your SPARROW Email ID and click on check 

box and then click on “Next”. 

 

 
 

Step 3: Enter your SPARROW ID password and enter the captcha. Then, click Next. 

 

 

https://eforms.nic.in/


2 | P a g e                                                            H R D ,  C B D T  

 

Step 4: The next window will ask you if you want to update profile and mobile number 

or just the profile. Select Profile and Mobile. Then enter the new mobile number that 

you want to update. Enter the OTP received on the New Number and click submit. 

 

 
 

Step 5: After successfully logging in, the following screen will appear. The window may 

ask you to complete your Profile on eForms for first time users. Complete your personal 

info then click on Continue Button. The Fields with an asterisk (*) next to them are 

mandatory.  Once you click on Continue it will take you to next page. 
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Step 6: The following screen will appear. 

 

 
 
In “Search your organization details”, type and select “Income Tax                                                                                                     

Department :(Ministry of Finance)”. 

 

Step 7:  Enter the Following details in the next fields: 

 

➢ Reporting/Nodal/Forwarding Officer Email: ddit.admin.hrd@gov.in 

➢ The rest of the fields would auto-populate. 

➢ Reporting/Nodal/Forwarding Officer Telephone:011-42401013 

➢ Click on Checkbox. 

➢ Check the remaining details and click on Submit Button. 

 

Step 8: The Following screen will appear. The fields will auto-populate as per the mobile 

number entered earlier. Verify the details and enter a reason for changing the mobile 

number from the Drop-down list. Enter captcha and click on “Preview and Submit”. 

 

 
 

mailto:ddit.admin.hrd@gov.in
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Step 9: The following Screen will appear, select the preferred method for final 

submission and then click on continue button (Select Proceed Online for most cases). 

 

 
 

Your form is submitted successfully to your Reporting/Nodal/ Forwarding Officer. Click 

Close button. 

 

 
 

 Step 10: DA Admin at HRD will verify and approve the eForms request. Thereafter, mobile 

number will be updated. 
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