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Directorate of Income Tax (Systems),

T. 3R, U. Fev, Ydd,

ARA Centre, Ground Floor, E-2, Jhandewalan Extension,

7% faweft / New Delhi - 110055

Date: 12.08.2024

F. No. DGIT(S)-ADG(S)-2/CRIU-VRU High Risk PAN cases/2024-25!b\60

To,
All Principal Chief Commissioner(s) of Income-tax/ CCsIT
All Principal Director General(s) of Income-tax/ DGsIT
All Principal Commissioner(s) of Income-tax/ CsIT/ DsITCsIT (Admin & TPS) CsIT (TDS)
All Principal Director(s) of Income-tax/DsIT

Sir / Madam,

Sub: High-Risk CRIU/VRU PAN Cases - Dissemination of Cases on the 'Verification’ module of
Insight portal - reg.
Kindly refer to the above.

2. The Board-approved Risk Management Strategy (Cycle-4) has been executed for the identification
of potential cases for action u/s. 148/148A of the Income Tax Act, 1961.

3. In this connection, potential cases for AY 2014-15 to AY 2018-19 have been identified out of the
cases uploaded on VRU/CRIU functionalities as per the Risk Management Strategy formulated by
the Board. These cases have been disseminated to field formations with the below mentioned
case types on the 'Verification' module of Insight portal:

S. No. Casc Type Case assigned to
a) High Risk CRIU/VRU information | JAO

4, Navigation path for accessing these cases is Insight Portal >> Verification Module >> Taxpayer
Verification>> Verification stage >> Case Type “High Risk CRIU/VRU Information" (under
verification).

5. In regard to case types- “High Risk CRIU/ VRU Information", users can initiate proceedings u/s

148/ 148A’ from the activity panel on the case detail screen to create a work list pendency of case
u/s 148/ 148A on the ‘Assessment Module’ on ITBA. Subsequent proceedings/activities can be
performed on ITBA portal in the usual manner. [For Non-PAN Cases proceedings may be initiated
as per instruction, F.No, 225/40/2021/ITA-Il Dated 26.03.2021).
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ed in para 5 above, has been made

rlving Information related to the case types mention : :
Underlying path for accessing the underlying

visible in the Profile View of Insight Portal. Navigation
information is Insight portal >> Taxpayer Profile View>> Taxpayer Annual Summary (TAS) >»

n >> Uploads. Further, access to the underlying information is also available under the

tio .
Informa ab, CRIU/ VRU Uploads list

Uploads tab on the case detail screen under Verification. Under this t
page (currently available through profile views) has been made availa
for accessing the underlying information related to disseminate potential cases.

ble. This tab may be used

In this regard, appropriate action may be initiated in accordance with the relevant provisions u/s

148/148A of the Income-tax Act, 1961 and directions issued by the Board in this regard.

In case of technical difficulty, users may contact:
(i) Helpdesk number — 1800-103-4216 or

(ii) Write 1D ‘helpdesk@insight.gov.in.

Yours Faithfully,

At pites hom

Addl. Director General (Systems-2)

Copy to:

1. PPS to Chairman, Member (IT &Rev), Member (S&FS), Member (L), Member
(TPS), Member (A&J), Member Delhi for information. (Admn,) CBDT and DGIT
(Systems-2) Delhi for information.

2. Nodal Officer of www.irsofficersonline.gov.in, DG Systems corner, ITBA Insight i-
Library.

Addl. Director General (Systems-2)
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Insight - 3.

Quick Reference Guide —
High-Risk CRIU/VRU Information - PAN Cases at Insight

1. Overview

High Risk cases have been identified from Information unloaded by ITD User in CRIU/VRU available
under Data Management at Insight. Accordingly High-Risk Non-Pan CRIU/VRU Information Cases were
created at Insight and disseminated to JAOs and Pr CCITs.

2.Steps to Navigate to Cases
Steps to Access “High-Risk Non-Pan CRIU/VRU Information Cases at Insight are as below: -

e Login to Insight Portal (https://insight.gov.in)

e Cases will be available under Verification Module>>Taxpayer>>Verification.

e Click on Taxpayer Verification, the summary of High-Risk Non-Pan CRIU/VRU Information
cases will be visible to the user.

e Click on count against High-Risk Non-Pan CRIU/VRU Information Cases will navigate user to
Case list view of High-Risk cases.

e Click on “View Detail” hyperlink to navigate to Case Detail View

e Users will be able to perform Case level activities from Case Detail View.

3. Performing Activity “Initiate Proceedings u/s 148/148A

User will be able to perform case level activity “Initiate Proceedings u/s 148/148A from Case Detail
Page. Accordingly, worklist pendency will be created for the user at ITBA. Refer step by step screen
shot available in Annexure A. Subsequent proceedings and activities on the case can be performed on
ITBA Portal in usual manner.


https://insight.gov.in/
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Annexure A - Screens

Accessing Insight Portal

e Open web browser (Internet Explorer, Google Chrome or Mozilla Firefox) and navigate to

Insight Portal using URL www.insight.gov.in.
[ ]

Login into the portal using the ID and password registered with ITBA.

| Insight;z;;f

Username Password

New User | Help

Figure:1 Log into Insight Portal

The user will receive One Time Password on their registered email id and phone number. User
needs to enter it to proceed to further pages.

If the user is mapped to multiple position descriptions i.e. designations, the user needs to
select the relevant position description to navigate to further pages.

f'z Insight

. k,
" Insight -3
% Portal N

Position
RANGE-UDUPI
® RANGE-2, MANGALORE

Figure:2 Select Position


http://www.insight.gov.in/
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e On successful login, the user will be navigated to Insight Portal Homepage.

; 2
] .
Insight Insight s
Portal
A | Workspace | Users | Knowiedge Hub | LeaminghHub | Helpdesk | ® a 2 o

Welcome Kartik Mehta

E News and Events

User Profile

Instructions Business Intelligence Hub

* Bl Dashboard
1 * GIS Dashboard
Profiles « BIForum
Q = Query Builder
Search News and Events Instructions
'@ « Revised Double Taxation Avoidance « Explanatory notes to the provision of finance act, View More
Verification Agreement (DTAA) between India and_ 2016
Published on: 22-Feb-2018 Published on: 22-Feb-2018
. . Knowledge Hub
[% « Direct Tax Collections for F.Y. 2017-2018 . Applicability of explanation 2 to section 132B of
Data show Growth of 19.3% the income tax act 1961.
Management Published on: 10-Feb-2018 Published on: 10-Feb 2018 = Insight Wiki
&8 » Expenditure on Tax administration « Settled view on section 2(22)(e) of the income tax " D?c Re;.:cs\tory
Crehess Published on: 9-Feb-2018 act, trade advances * Discussion Forums
i i  Feb-2013 * Q&A Forums
(T TED » Tax Incentive for Promoting Post-Harvest Published on: &-7eb-201
x Activities of Agriculture « Guiding Principles for determination of Place of
Published on: 22-Jan-2018 Effective Management (POEM) of a Company .
AR Published on: 22-Jan 2013 e
« Tax incentives for International Financial e
Services centre « Explanatory notes to the provisions of the finance "
Published on: 15-Jan-2018 act 2017 Learning Hub

Figure:3 Insight Portal

Accessing High-Risk Non-Pan CRIU/VRU Information Cases.
e Once logged into Insight Portal, click ‘Verification’ from the left sidebar menu. High-Risk Non-
Pan CRIU/VRU Information Cases can be accessed from “Verification” tab available under

“Taxpayer Verification”.

A Workspace Users Knowledge Hub Leaming Hub Resources i-Help & A
Welcome, GIRVAR NAGAR (ITO-1(1), VARANASI) Logout
Modules Verification
E Repomng Enhty
1 Actionable Insight Actionable Insight Registration Monitoring
Profiles
Q e-Verification (CMCPC) 65 e-Verification Statement Monitoring
i-Search
— e-Verification Verification Notice Generation 4
o]
Verification Verification 92| Proceedings Actionable Insight
I—%) Proceedings e-Verification
Data
IManagement
———— Verification
o
Business .
Intelligence Proceedings

Figure:4 Accessing Verification Cases
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Case Summary view
e Upon clicking Verification tab under taxpayer verification module, case summary screen will
be displayed and click on count against High-Risk Non-Pan CRIU/VRU Information Cases will
provide Case List view of High-Risk cases.

% Portal o

& | Workspace | Users | Knowiedge Hub Leaming Hub Resources | HHelp

Weicome, SYED SHUKOOR NOWSHATH (ITO(HO) (ESTATES) CHENNAI) Logout

© Search
ITO(HQ) (ESTATES) CHEN! v | | - Select Type- v i e 2 ° |
2 Dssta Caunttor
Profies
Q © Result
FSearch Pendiing for My Action Others
Under Re- Pending For Submitted For
w L Type Fy* Under Verification Verification Sent Back Approval A ! Verified
F i
Verification " oraign Remittance Verification 202122 N 0 0 0
(Form-15CC)
% 12 High Risk CRIU/VRU Information 2012-13 0 0 0 0 0
Data 13 High Risk CRIUVRU Information 201314 0 0 0 0 0
Management
14 High Risk CRIU/VRU Information 2014-15 0 0 0 0 2
of 15 High Risk CRIU/VRU Information 2015-16 0 0 0 0 0
Business 16 High Risk CRIU/VRU Informaton 2017-18 1] 0 0 0 0
Intelligence a
17 Hion Risk Foreign Assevincome 201243 1 0 0 0 o 0
w Information
High Risk Non-PAN CRIUWVRU Y =
Operations 18 | toiason 201213 2 0 0 0 0 0
1 High Risk Non-PAN CRIUVRU 201314 1 0 0 0 0 0
Informabon
High Risk Non-PAN CRIUWVRU
20 | rmeNon 2015-16 0 ) 0 ] 0

Figure:5 Verification Summary View.

Case List View
e From Case List user needs to click on “View Detail” hyperlink to navigate to Case Detail View.
Bulk Activity of Reassignment of Case can be performed from this view.

Insight

ieh e
Portal Insight : +'.

‘Workspace | Users | Knowledge Hub Leaming Hub | Resources

Welcome, SYED SHUKOOR NOWSHATH (ITC{HQ) (ESTATES) CHENNAI) Logout
Information dewnloaded from Insight is Accessible through Seclore.

Modules Verfication Taxpayer Verification Summary List
© Search Clear A8
Gase Type Venfication 1ssue Financial Year Verncanon Stats Last ACINTY | Suggested Achon PAN L4
HohRisk | | 201213 Under-Verifcation | | ENTER PAN Enter ID |
Profiles © Result [ 3}
Q ] PAN Name Type FY Verification Statug Assigned To
i-Search O]  AGZPNS210G  DEVENDER PARTAP MALIK m;;r:!::;:mumu 201213 Under-Verficaion  ITOHQ) (ESTATES) CHENNAI
ey O aawPKeszan :ansn Pertyasamy %Yuvra) singh- ::.;r:;;i;:mu.wu 2012413 Under-Vedficaion  ITO(HQ) (ESTATES) CHENNAI View Detaits

| »
% Bulk Reassignment
Data of Cases Page 1 of1 0w Viewl-2012
Management

o Indtiate Activity (Bulk Level) I - Salect Activity - I ~ m
Business
2, =

el 12-08-2024 53811 PM, IP Address
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Insight -

Figure:6 Case List view

Case Details View
e From Case Detail Page user will be able to perform Case Level activities.

Insight

. A,
Portal Insight <

& | Workspace | Users | Knowledge Hub |I Leamning Hub Resources HHelp

Welcome, SYED SHUKOOR NOWSHATH (ITO{HQ) (ESTATES) CHENNAI) Logout

Information downleaded from Insight is Accessible through Seclore.

Veriication Taxpayer Verification Summary List Detail

Modules
- e-Proceeding | | e-Communication .IMsmaIRequeﬂs||EmmaIRaquas1s||mvmesl Doulrnsnts”l.lnloads CMCPC Communication
Modules . . .
| & Key Details

DEVENDER PARTAP MALIK (AGZPN5210G)

Profles High Risk CRIUVRU Information (FY 2012-13)
SQ g | © Verification Details
B | & werification Issue(s)

Sication 5. No. Verification |ssue Source Werification Initiation Date Verification Status
| i Inesight Uploads Primary 13-03-2021 Undiar-Vgrification

Management
N =

Figure:7 Case Detail view

Case Level Activities available
Following Case Level Activities are available at Case Detail Page
e Reassign Case

e No Action Required
e Initiate proceeding u/s 148/148A
Initiate Reference

F- | Workspace | Users | Knowledge Hub Learing Hub Resources Help

Walcoma, SYED SHUKOOR NOWSHATH (ITO(HQ) (ESTATES) CHENNAI) Lagout

Information dof

Modules Verification Taxpayer Verification Summary LList Deetail
e-Proceeding | | e-Communication | | Internal Extarnal Reg l.Acuvmesl v l Uploads || CMCPC Communication
Modules | | | | | |
© Key Details
1 DEVENDER PARTAP MALIK (AGZPN5210G)
Profiles High Risk CRIUVRU Information (FY 2012-13)
i-s?m | © verincation Detaits |
& © Verification Issue(s) |
5. No. Verification Issue Source Verification Initiation Date Verification Status
Verification
1 Insight Uploads Primary 13-02-2021 Under-Verification
Data - Select Activity -
Management =
)
No Action Required Reassign Case Initiate Reference
Business EAT-09 PM, IP Address
Intelligence 1 i

Initiate proceeding w's 148/148A

Figure:8 Case Activities
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Performing Case Level Activity- Reassign Case

o This activity will be performed by the user to Reassign the case in hierarchy. Reporting officer

in hierarchy and all subordinates available in hierarchy will be available for reassignment.
User will be able to add Documents and Remarks.

Insight s A,
Insight -3,
Portal Rl
A~ | Workspace ‘ Users ‘ Knowledge Hub Leamning Hub Resources iHelp
Welcome, SYED SHUKOOR NOWSHATH (ITQ(HQ) (ESTATES) CHENNAI) Logout
Information downloaded from Insight is Accessible through Seclore.
Modules Verification Taxpayer Verification Summary List Detail Reassign Case
© Users Selection
Reporting Officer and Sub-ordinates. -Select- v
1 Enter Remarks
Profiles
Remarks
i-Search
E . Choose File | Mo file chosen - Select Document - ~ | | Enter Descripfion
Verification
% Altach More
Data
o4

13-08-2024 12:2358 PM, IP Address’

Figure:9 Case Level activity: Reassign Case

Performing Case Level Activity- No Action Required
e At any stage of Investigation of Case, if the user is of opinion that no action is required to be

taken on the case, the activity “no Action Required” can be performed. User will be able to

add Documents and Remarks. The status of the case will remain “Under Verification” on
performance of this activity.

A | Workspace ‘ Users ‘ Knowledge Hub | Leaming Hub Resources

iHelp

Welcome, SYED SHUKOOR NOWSHATH (ITO(HQ) (ESTATES) CHENNAI) Logout
ownloaded from Insight is Accessible through Seclore.
Modules Verification Taxpayer Verification Summary List Detail No Action Required
@ No Action Required
Enter Remarks
Remarks ™
Profiles Choose File | No file chosen | - Select Document Type - ~ | | Enter Document Description |
i-Search
oo |
@ 13-08-2024 3:30-38 PM, iP Address:
Verification
Data
Management
S,
of
Business

Figure:10 Case Level activity: No Action Required
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Performing Case Level Activity- Initiate proceedings u/s 148/148A
e User can perform this activity to initiate proceedings on the PAN of the case us/s 148/148A.
User will be able to select address, update compliance days and add remarks and Document.
On clicking submit button, the proceedings initiation flag will be shared with ITBA, and
corresponding work item will be created in worklist of the same user at ITBA. User will be
able to create Proceedings at ITBA as usual. The status of the case will remain “Under
Verification” on performance of this activity.

-3 | Workspace | Users | Knowledge Hub ‘ Leaming Hub ‘ Resources ‘ Help
Welcome, SYED SHUKOOR NOWSHATH (ITO(HQ) (ESTATES) CHENNAIL) Logout
lownloaded from Insight is Accessible through Seclore.
Modules Verification Taxpayer Verification Summary List Detail Initiate proceeding w/s 1481484
& Initiate proceeding u/s 148/148A
Issues
l Insight Uploads
. . N Compliance .
Profiles Assessment Year Financial Year Section Code e Source Original Address Remarks
Q 2013-14 2012-13 148 n Select Flease Enter 00 characters
i-Search
IE Choose File | Mo file chosen - Select Document Type - v Enter Description
B E=n
Dins:

Figure:11 Case Level activity: Initiate Proceedings u/s 148/148A

Performing Case Level Activity- Initiate Reference

e User can perform this activity to initiate Reference to Verification Unit by selecting the type
of Reference from drop down and providing other details like PAN, Address, Issue to be
verified. The Reference created will be submitted for approval to approving authority. Upon
approval by approving authority, the child case will be created and visible to VU User in e
Verification.
Refer QRG - Verification Reference available at Insight Portal under resources for detailed
guidance on Reference creation and Approval.
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Wekame, SYED SHUKDOR NOWSHATH (ITOHE) (ESTATES) CHENNAI e

on downloaded from Insight is Accessible through Seclore.

Modules Verficaton Taxpayer Werification Summary List Detsd Inisate Reference

@ Case Details
Case ID 8413000025025 Case Type Higgh Fezsk CRIUVRU Information

Mame [FAN) DEVENDER FARTAF MALIK (AGZPNS210G!

© Reference Details Reference
Select ~ Type

Reference Type® |
MR - WO Digici Foogpnar Referanc s 1§ 10 08 S8 CIRd 35 D pard J-1 of S0R

1 Finaneial Year mM2-13 | Assessmant Year 201314
Prafiles
Q
FSearch
&
Verification
Data
Managamant

Entity ID* Erner PAN Person Name’ Erser
Pincade’ [ Erter

Address® Erer

¥, - -
wd Relavant FY 201213 v
Business
Expected Response Date
Cparaions @ Request [lssue)

Select w | | | Ester Remarks +

S Other Detsils
|Enmer Remarks

Remarks

@ Documents
[Ehioess Fia | o fia chasen [~ Select Documant Type - ~ | [ Entor Deserigton

Figure:12 Case Level activity: Initiate Reference

Viewing the underlying Information at Insight in Profile Views
e The underlying Information of the case can be viewed by the user in Taxpayer Profile Views
under TAS>>Uploads.
e By clicking the hyperlink available under “Code” column, user will be able to view complete
details of the information uploaded along with documents uploaded.

= Profile view for JAGRUT WAKTOOUI PATHADE (PAN: ALKPP2005H) Profils summary %
Modules
| Master Profile (TMP) | | Return Profile TRP} | | Information Profie (TIP) | | Financial Profile {TFP) | | Asset Details (TAD) || Relationships {'I'F‘.L}l Annual Summary (TAS) EEEESIETE-UEERY q
Erofiles Rstumn Forms m Documents Relsted Groups Intermediaries. Insight Activity ITBA Activity Cases Demand Activities
Q Third Party Confidentis| Cithers. Aggregated TD'S Payments Aggregated GST Transactions Uploads.
Search
Verifieation
% Code Financial Year Information Particulars Upload Date
I Fictitious Transaction (153084},
Management 1000000537 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 25-02-2021
{215060)
ﬁsﬂ Fictiious Transaction (153088,
Tio— 1000000538 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 25-02-2021
Intalligence {215060)
Fictitious Transaction (153084},
ﬂ: 1000000539 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 25-02-2021
o - {215060)
Fictitious Transaction (153084},
10000003350 WRURESULT 201718 Werification Report (LIN) Inadmissible ciaim of Deduction 25-02-2021
{215060)
Fictitious Transaction (133088),
1000000551 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 25-02-2021
{215060)
Fictitious Transaction (153084},
1000000552 WRU-RESULT 201718 Verification Report (LIN) Inadmissible claim of Deduction 25-02-2021
{215060)
Fictitious Transaction (153084},
1000000553 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 25-02-2021
{215060)
Fictitious Transaction (153084},
1000000583 WRU-RESULT 201718 \erification Report (LIN} Inadmissible claim of Deduction 26-02-2021
{215080)
Deemed Incoms (5],
Figure:13 CRIU VRU Information in Uploads - End of the Document----------
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