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Directorate of Income Tax (Systems)
Office Of the Director General of Income Tax (Systems)
Prestige Alpha, Electronic City, Hosur Road
Bangalore -560100

F.No. DG.IT(S)-Bengaluru/ADG(S)—3/IECB.O/Consultation/2024-25 Dt:.08.10.2024
To

All Principal Chief Commissioners of Income Tax
Madam /Sir,

Subject: Obtaining suggestions for Project Integrated e-filing and CPC (IEC)
3.0 - regarding -

The Integrated e-filing and Centralized Processing Centre (IEC) project provides
e-filing platform enabling taxpayers to file their returns, submit statutory forms, and
access various services. Another key component of the IEC system is the Centralized
Processing Center (CPC), which handles the processing of returns filed through both
the e-filing portal and ITBA. In addition to the above, the IEC provides a Back-Office
(BO) portal, which is used by the field officers to access taxpayer filing and processing
data.

2. The operations phase of the existing Project IEC 2.0 is coming to an end and the
process of bringing in a new Project, ‘Project IEC 3.0’ (that shall replace the existing
Project IEC 2.0) has already been initiated.

3. Project IEC 3.0 is envisaged to provide not only a continuation of the services
rendered by Project IEC 2.0, but also to put in place a significantly improved system to
ensure a secure and user-friendly environment.

4, In this context, it is considered desirable to hold wide consultations with the
various Project IEC users/ stakeholders and obtain their opinion/ views/ suggestions in
respect of the good features/ deficiencies of the existing Project IEC 2.0 as well as the
tangible improvements that may be made in IEC 3.0. This is of critical importance since
Project IEC 3.0 will have a far reaching impact on the working of the Department as well
as for the tax payers and common public in the years to come.

5. Accordingly, it is requested that the Pr.CCIT may constitute a Committee (headed
by an officer not below the rank of CIT) for obtaining and consolidating the opinion/
views/ suggestions from department officers, tax professionals, tax payers and other
stakeholders, in their respective Regions. The Committee may be constituted within a

Page | 1



week of issue of this letter and a copy of the order may be emailed to
adg3.systems@incometax.gov.in.

6. It is requested that the Committee obtains inputs from the widest cross-section of
the officers/ officials and tax payers in the Region. The Committee should consolidate
the inputs into a single response for the Region. This single consolidated response may
be sent to the email id adg3.systems@incometax.gov.in latest by 30.11.2024.

7. Itis requested that this may kindly be accorded a high priority.

Yours faithfully,

4 Gone

(G Gurusamy)
Director General of Income-tax (Systems)

Bengaluru
Copy for information to:

1. PPS to Chairman CBDT

2. PPS to Member(S&FS)/Member(TPS&R)/ Member (A&J)/Member (IT)/Member
(Admn)/ Member (L) CBDT

3. JCIT, DBC, CBDT with a request to upload this letter on
www.irsofficersonline.gov.in
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