Heava SR

GOVERNMENT OF INDIA
MINISTRY OF FINANCE
CENTRAL BOARD OF DIRECT TAXES
(HUMAN RESOURCES DEVELOPMENT)
2"d Floor, K Ramp, JLN Stadium, Pragati Vihar, New Delhi — 110003

M/402/2024-DDIT (Technical)-HRD/5604 Dated: 20.01.2026

To,
All the Pr. CCsIT (CCA)

(Kind Attn: all eOffice Nodal Officers)
Madam/Sir,

Subject: Resolution of issues related to eOffice -req

Directorate of HRD is the nodal agency for implementation and maintenance of
eOffice application in the Income Tax Department. There is a dedicated eOffice Team.
Further, eOffice Nodal Officers have been nominated in each region. List of eOffice
Nodal Officers is enclosed.

2. In the event of any issue relating to access or functioning of the eOffice
application, users must first contact the respective regional eOffice Nodal Officer. If
the issue remains unresolved, it may be escalated to the HRD eOffice Team via email
at eoffice.admin@incometax.gov.in or by telephone at 011-40044619.

3. Users and Nodal Officers are advised not to contact NIC directly. Any issue
reported directly to NIC is redirected by NIC to the HRD eOffice Team only.

4. This letter may be circulated among all eOffice users in your region.

Encl: as above
Yours faithfully,

=

(Gaurav Sharma)
AddI DIT(Admn), HRD

Copy to: The Data Base Cell for uploading on irsofficersonline.gov.in



Annexure

List of eOffice Nodal Officers

Directorate of Admin & TPS

S.No. Name of the Designation Email-ID Mobile No.
Officer/Official
Pooja Meena DDIT 9414483433
2 Rajni Bhardwaj AADIT(HQ) Delhi.additl.hg.admin.tpsl@incometax.gov.in | 9013853433
(Primary Nodal Officer)
3 Sanjeev Kumar ITO(admin)(PR,P&P) incometaxofficeradmn@gmail.com 9205318901
Gurjas Kaur DDIT(E Services-ll) delhi.dittps2@incometax.gov.in 9717020737
Directorate of Expenditure & Budget
5 ‘ Avisek Barua ‘ ADIT ‘ avisek.barua@incometax.gov.in ‘ 8902198336
Directorate of Infrastructure
6 ‘ Gagan Kumar ‘ ITO(infra), U-llI ‘ gagan.k.mauriya@incometax.gov.in ‘ 9821807797
Directorate of International Taxation
7 Aditi Gupta ACIT (IT),Circle- Aditi.gupta@incometax.gov.in 9916141414
1(2)(2), Delhi
8 Pratibh Vijay Sirowa ACIT (TPO), Circle- Pratibh.v.sirowa@incometax.gov.in 7042538137
(Primary Nodal Officer) 3(2)(1), Delhi
9 Ashish Chawla ITO (OSD), O/o Ashish.chawla@incometax.gov.in 9910081123
Pr.CCIT(IT)
Directorate of Intelligence & Criminal Investigation (New Delhi)
10 Parvesh Mehtani DDIT parvesh.mehtani@incometax.gov.in 9468300117
11 Arvind Kumar Jha ITO itohgadmn.ici.delhi@incometax.gov.in 8800661445
Directorate of Legal & Research
12 ‘ Shilpi ‘ DDIT-Tech(L&R) ‘ delhi.ddit.Ir.tech@incometax.gov.in ‘ 9643421805
National Academy of Direct Tax
13 ‘ Ajay Krushnarao Bhinde ‘ JD (Systems) ‘ nadt.dd.systemsl@incometax.gov.in ‘ 7588162976
National Faceless Appeal Center
14 Hitesh Kaushik ITO (HQ) delhi.ito.hq.pccit.nfac@incometax.gov.in | 8800287627

National Faceless Assessment Center

15 A.D Kishor Asstt. Commissioner | delhi.ito.hg.cit3.neac@incometax.gov.in | 7599101159
of Income Tax

Directorate of Organisation and Management Services Delhi

16 Deepa Arora ITO dit.doms@incometax.gov.in 9873239919
17 Deepak Garg Pr.ADG(O&MS) dit.doms@incometax.gov.in 9811081093
Directorate of Systems (New Delhi)
18 Saurabh Jain DD(S) Cyber.security@incometax.gov.in 8745002834
19 Virender Pratap Singh DD(S) ad.systems1.5@incometax.gov.in 8892482030
(Primary Nodal Officer)

20 Anu Rose Jacob DD(S) DDS3.1.CPC@incometax.gov.in 9611140131

7760800160
21 Pankaj Kumar DD(S) Pankaj.kumar37@incometax.gov.in 8530146166

Dd.systems3.3.1@incometax.gov.in

Directorate of Vigilance

22 Mahendra Pratap Singh DDIT(V)(HQ&Co-ord) | delhi.ddit.hg.vig.coord@incometax.gov.in | 9066354021
Visen mahendra.visen@incometax.gov.in




23 Bhupinder Singh ITO(V)(HQ) bhupender.singh@incometax.gov.in 9013852895
Pr. CCIT (CCA) Andhra Pradesh & Telangana
24 Mathivanan SA AddI.CIT(HQ)(TECH.), | hyderabad.addlcit.hg.tech@incometax.go | 9330369018
O/o Pr.CCIT, hyd. v.in
25 V.A.T.V. Kumar DCIT(HQ)(Admn) Hyderabad.dcit.hg.admin@incometax.gov | 9986761383
(Primary Nodal Officer) O/o Pr.CCIT-AP&Ts, .in
Hyd.
26 Nur Mohammad Shaik JD(Systems), Hyderabad.jd.systems@incometax.gov.in | 8985970173
Hyderabad
Pr. CCIT (CCA) Bihar & Jharkhand
27 Saurabh Kumar Rao DD(Systems), Patna saurabh.k.rao@incometax.gov.in 8986912309
patna.ddl.systems@incometax.gov.in
28 Shail Kumar DD(Systems), Ranchi Ranchi.dd.systems@incometax.gov.in 8986911742
29 Ashok Kumar Mandal DD(Systems), Patna Patna.dd2.systems@incometax.gov.in 9013851042
Pr. CCIT (CCA) Bhopal
30 Shri D. Pugazhendhi ‘ Addl. Dir(Systems) ‘ d.pugazhendhi@incometax.gov.in 9406717400
Pr. CCIT (CCA) Delhi
31 Devi Chatterjee DD (S) devi.chatterjee@incometax.gov.in, 7678252213
delhi.hq.eOffice.admin@incometax.gov.in
32 Priyamvad DDIT priyamvad@incometax.gov.in 8826049109
Directorate of Pr.CCIT Exemptions
33 Vijay Kumar Mishra ITO (HQ) E3 delhi.ito.exmp.hq3@incometax.gov.in 9868582379
(Primary Nodal Officer)
34 Nitin Goel ITO (HQ) E1 delhi.ito.exmp.hgq3@incometax.gov.in 9013851010
35 Arun Kumar Singh ITO (HQ) E4 delhi.ito.exmp.hg3@incometax.gov.in 9899953835
Pr. CCIT (CCA) Gujarat
36 Nishikant Rambhau ID (Systems), Ahmedabgad.jd.systems@incometax.gov. | 7588578505
Anasne Gujarat in
(Primary Nodal Officer)
37 Amresh Kumar AD (Systems), Surat.ad.systems@incometax.gov.in 9408790848
38 Rangrao Landge AD (Systems), Baroda.ad.systems@incometax.gov.in 9408791194
Baroda rr.landge@incometax.gov.in
39 Mary Varghese ITO(HQ)-1, Rajkot mary.varghese@incometax.gov.in 9408793501
Pr. CCIT (CCA) Karnataka & Goa
40 V. Vijaykumar JD(SYSTEMS) bangalore.jd.systems@incometax.gov.in | 9445955020
(Primary Nodal Officer)
41 A Bhanumathi DD(SYSTEMS) bhanu,mathi@incometax.gov.in 8762300174
42 Sankar E DD(SYSTEMS) sankar.e@incometax.gov.in 8762302567
43 Mandira Ganguly ITO mandira.ganguly@incometax.gov.in 8762300010
Pr. CCIT (CCA) Kerala
44 Muralee Krishnan DD(Systems) muralee.krishnan.m@incometax.gov.in 9969239643
(Primary Nodal Officer)
45 Sreekumar A P DD(Systems) tvm.dd.system@incometax.gov.in 8547000783
46 VIJI GOPALAKRISHNAN JD(Systems) kochi.jd.systems@incometax.gov.in 8547000187
47 Sasikumar K. P. DD(Systems) kochi.dd.systems1l@incometax.gov.in 8547000697
Pr. CCIT (CCA) Mumbai
48 Rajesh Kumar DD (SYSTEMS) mumbai.eoffice.linking@incometax.gov.in | 9152221357
49 Sajeev Sathyadasan DD (SYSTEMS) sajeev.sathyadasan@incometax.gov.in 9969237764

mumbai.eoffice.linking@incometax.gov.in




50 Daya Panwar DD (SYSTEMS) ‘ mumbai.eoffice.linking@incometax.gov.in | 9690238884
Pr. CCIT (CCA) Nagpur
51 Sanjay Kashiramji Lade DD(Systems) nagpur.dd.systems@incometax.gov.in 7588630146
52 Yogesh Takshak ITO (Infra) yogesh.takshak@incometax.gov.in 7588630341
53 Buddhi Prakash Meena ITO(HQ)(Admn.) nagpur.ito.hg.admin.pcitl@incometax.go | 9404952324
v.in
54 Rahul Jain ITO(HQ)(Tech.) nagpur.ito.ha.tech.pcit2@incometax.gov.i | 7588630239
n
Pr. CCIT (CCA) NER (North East Region)
55 Sagar Das AD(Systems) ‘ sagar.das@incometax.gov.in 9818469223
Pr. CCIT (CCA) NWR (North West Region)
56 Geeta Singla AD(Systems), RCC chandigarh.ad.systems2@incometax.gov.i | 9530788885
Chandigarh n
57 Naveen Tanwar AD(Systems), RCC rohtak.dd.system@incometax.gov.in 9467242881
Rohtak
58 Bajinder Singh AD(Systems), RCC amritsar.ad.systems@incometax.gov.in 8585943740
Amritsar
Pr. CCIT (CCA) Odisha
59 Shri Anil Pradhan Addl. DIR (Systems) | bhubaneswar.addldir.systems@incom | 9438917468
etax.gov.in
60 Shri S.K. Mishra DD(Systems) santosh.k.mishra@incometax.gov.in 9438917300
61 Saumyaranjan Satapathy DD(Systems) bhubaneswar.dd1.systems@incometax.g | 8902350779
ov.in 7718855667
Pr. CCIT (CCA) Pune
62 Shashank Deogadkar AddIl.CIT(HQ)(Admin. | pune.addicit.hg.admin@incometax.gov.in | 9158897106
&TPS)Pune
63 Kaviraj Ayatti DD(Systems), Pune pune.dd.systemsl@incometax.gov.in 9969239642
(Primary Nodal Officer)
64 Kiran Shinde Dy.CIT(Hq)(Admin), pune.dcit.hg.admin@incometax.gov.in 7588542727
Pune
65 Krutika Netkar DD(Systems), Nashik nashik.dd.systems@incometax.gov.in 7588181484
Pr. CCIT (CCA) Rajasthan
66 Asit Kumar DD(Systems), Jaipur jaipur.ad.systems@incometax.gov.in 9530400331
(Primary Nodal Officer)
67 Suresh Malvi ITO suresh.k.malvi@incometax.gov.in 9530400592
Pr. CCIT (CCA) Tamil Nadu & Puducherry
68 Rojith Jones (Hqgrs)(Vig), Chennai Chennai.dcit.hg.vig@incometax.gov.in 9497308105
(Primary Nodal Officer)
69 S. Rangnathan DD (Systems) Chennai.dd.systems3@incometax.gov.in | 9969235577
70 P Mohan DD (Systems) Coimbatore.dd.systems@incometax.gov.i | 9894748448
n
71 AT Mayilvahanan DD (Systems) madurai.ad.systems@incometax.gov.in 9445954725
Pr. CCIT (CCA) UP (East)
72 Vineet JD(Systems) lucknow.jd.systems@incometax.gov.in 8005445898
73 Ankur Verma AD(Systems) lucknow.dd.systems2@incometax.gov.in | 8130595373
Pr. CCIT (CCA) UP (West) & Uttarakhand
74 Deepak Kumar Katiyar 1D (S)(OSD), Kanpur Kanpur.dd.systems@incometax.gov.in 9450158494
75 Vineet Kumar Tiwari ITO(PR&EO), O/o Pr. kanpur.ito.hg@incometax.gov.in 7599101455
CCIT
76 Pramod Kumar Varma DD(Systems), Agra Pramod.varma@incometax.gov.in 7599101969




Pr. CCIT (CCA) West Bengal & Sikkim

77 JYOTIRMOY GHOSH AD (Systems) kolkata.eoffice.administration@incometa | 8902196678
X.gov.in
kolkata.dd2.systems@incometax.gov.
78 Sourav Roy AD(Systems) kolkata.dd4.systems@incometax.gov.in 8902194995
79 Ashutosh Kr. DCIT HQ., Admin & | kolkata.dcit.hg.admin.vig@incometax.gov | 9040490489
Sahu VIG., Kolkata .in

(Primary Nodal Officer)
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