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| Circllar NG/2015
Government of india i
Ministry of Finance ‘

Department of Revenue ;
Central Board of Direct Texes b
North-Block, §TA-H, Bivision
. New Dethi the Hk;‘zﬁ.ﬁmﬁ_
3 - \
Subject: -  Procedure for Response to Arrear Demand By Txpayez f-md
Verification and Correction of Demand by AOs - regardind.

T

“The CBDT vide instruction No4 of 2014 dated 7' April, 2014, inter-aiig, presy ribed ;
Standard Operatmg Procedure for Verification and Correction of Demand available or
uploaded by AQs in CPC Demand Portal. Further a facility has been made availal ;
taxpayers on the E-filing website twww.incometaxindiaefiling.gov.in) to plovide @n ine
responses to such demands. The actions required 1o be performad by the xpay&g and |
the AQ are being consolidated in this circular as under:

2. Action To be performed by Taxpavers
. Login to e-Filing website with User ID, Password, Date of Birth /Date o
incorporation and Capicha.
. Gofc E-file menu and click on "Response to Qutstanding Tax Demapd”.
iil.  Following details would be displayed.
Assessment Year
Section Code
Demand identification Number {DIN)
Date on which demand is raised
Quistanding demand amount
Uploaded By
Rectification Righis
Response- Submit and View '
iv.  Taxpayer must click on “Submit" link under Response column ior the re ectwaﬁ
AY in order to submit the response. Taxpayer has to select one of the options
from the radic button.
< Demand is correct
« Demand is partially correct
o Disagree with demand
v.  |f taxpayer selects "Demand is correct”, then a pop up is disptayed as "If ybu ;
confirm "Demand is correct then you cannot 'Disagree with the demand’. ¢lick m‘
"Submit”, A success message (s displayed.
o If any refund is due, the outstanding demand along with interest will b
adjusted against the refund due.
o In any other case taxpayer has lo immediately pay the demand.
vi.  If taxpayer sefects "Demand is partially correct”, then "Amount which is corect”
and "Amount which is incorrect” has 1o entered.
vil.  If taxpayer selects 'amount which is incorrect’ then he should mandatorily fi one
or more reasons for stating so as listed below:
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Demand has been already Paig -
* Demand paid and Challan has CIN (Challan [dentification
~» Demand paid and Challan has no Ci
o Demand has already been reduced by rectification/revision :
Demand has already been reduced by App liate Order but appeal effect has
to be given by Department 1 m
¢ Appeal has been filed and ‘
= Stay petition has been filed with i
+ Stay has been granted by ’
+ Instalment has been granted by
o Rectification / Revised Return has been fllecf at CPC
o Rectification has been filed with Assessing Qfficer
o Others
viii. ~ Based on the reasons selected, the taxpayer neells to provide addition
information as per the table iven below.

Number)

[#]

—

BSR Code
Demand paid and Date of payment |
mand paid an .
Challan has CIN Serial Number of chaﬂe%n
Amount _
Remarks (any commerits of taxpayer can be fncluded)

_ Date of payment
Demand paid and Amount ;,
Chatian has no CIN Remarks (any commengs of taxpayer can be ficludec)
Upload copy of Chaiiani

Date of Order 1
Demand afready reduced [Demand after rectificatign/ revision
by rectification/ Details of AQ who has rectified or revised
Revision

Upload Rectification / Givzng appeal effect ordbr
passed by AO \

Demand already reduced [Date of Order
by Appeliate Order but  |Appellate Order passed by (detaiis of CIT (A)

appeal effect to be given [Raterence Number of Order

Appeal has been Date of filing of appeal |

filed: Stay petition has  |Appeal Pending with (de{ai!s of CIT (A) sfc)
been filed Stay petition filed with (dgtails of office elc)
“|Date of filing of appeal
Appeal Pending with

c)"

i

1
;

Appeal has been
o MasDOSN  [Stay granted by

Upload copy of Stay Order
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A ' | has b o Date of filing of appeéf .
ppeal has been filed. : Py , '
instalment has been Appeal Pending with ifdetails of CIT (A) efc

granted _ Instalment granted by (details of office etc)
' lUpload copy of stayhnsta!ment order !

Filing Type _

e-Filed Acknowledgement No. ,

Remarks (any comments of taxpayer can ba includeéd)

Rectification / Revised g
Return filed at CPC Upload Chatian Capy |
Upload TDS Certificate

Upload Letter requesting rectification copy
Upload Indemnity Bond
Rectification filed with |Date of application | |
AQ Remarks {any oommerfys of faxpayer can be fncluded)
Other Reasons Others (any comments iof taxpayer can be indjuded)

details of disagreement along with reasons. Detailsy/ Reasons are same 3s
provided under "Demand is partially correct”. i -
£ayed

, g ;
ix. If taxpayer selects "Disagree with the Demand”, then taxpayer must fumfh the

X.  After the {axpayer submits the response the succeés screen would be di
along with the Transaction 1D.
Xxi.  The taxpayefs can click on 'View' link under Respoqse colump to view thel
response submitted. The following details are displayed
o Serial Number
o Transaction ID
o Date of Response
Response Type

L

(Note 1. Where the taxpayer has not registered on the lncome Tax Department’s e-
fiing website - www.incometaxindiaefiling.gov.in, he mgy do so to get defpils of
outstandang demand and also to submit any response §

Note 2: Wherever the taxpayer finds it difficult to access Income Tax Depaftment .
Website, he or she may make necessary application to the Assessing Officerialong
with above referred details as applicable in this case. ‘ '

Note 3: in case of individual taxpayers if CIN is not avaaiab}e or payment is made prior -
to the period of introduction of CIN, the taxpayer may |submit the documerts as
referred inpara 4 .1 or 4.2) g :
i

3. Action on the Part De. ent % _
The Assessing Officer or CPC Bangalore  after verification. should
reduce/remove/confirm the demand In appropriate cases ds per procedure outlihed in :
para 4 below and in accordance with earlier instructions assued by CBDT. However, .
following cases are to be verified on priority! % E '
§
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a) Taxpayer has furnished infarmation in response to notice u/s 248 of the Act or

b)  Taxpayer has requested for reduction/remaval of demand: or

c) Information regarding demand reduction/removal is available] in Departmem
Records; or 3

d) Details are afready available in the system, such as additionial TD‘-i credits
reported by Deductor in case of earlier TDS mismatch.

4. Handling Different Scenarios during Verification and C nﬁrmamn of
Demand:

The Assessing Officer (AO) should handle different scenarios during riﬂcation and
confirmation of demand in following manner: .

4.1  Demand or tax has heen paid:

(@) If the taxpayer's reply or Departmental rec rds show that demabd or tax has
already been paid and challan (challan identification number (CIN)) is available on the -
system:

i The AQ should reduce the demand by pestmgé\ the challan or passirlg rectification
order u/s 154 on the system.

. if the demand is prior to 01/04/2010, the dem?and has o be redu d directly on -
the CPC-FAS system.

(b)  if CIN is not available or payment is made prior to the period of i roducﬂon of
CIN, the reduction can be made only in case of Individuals and HUFs provided
outstanding demand does not exceed Rs.1,00,000 fér that AY. The AO ghould iﬁolluw
the steps as under: |

i. The reduction can be made after obtaining of { *e document showmg ewden;e of
payment in form of taxpayer counterfoil or bank certificate or any communication from
Department in respect of payment or adjustment of refund. In case where taxpayer is a
senior citizen and taxpayer is not able to obtain bank certificate as the placejof payrnent
of tax is different from the current place of taxpayer, th AQ should obtain th certifi cate
from the bank directly. ; ;

ii. In case the outstanding demand is more than Rs 25000/- for that AY krespective
of the quantum of demand being reduced under parégraph 4.1.(b).i. aboye, the AQ
should obtain an indemnity band (in the format given in ép_gg_)g_:_rg_&) from thejtaxpaysr.

iii. Additionally, in case the demand being reduced qmder paragraph 4.1.{b).i. above
exceeds Rs.50,000/- for that AY for the assessee, besides obtaining thelindemnity
bond, approval of Range Head should be taken on filg before removing/reglucing zhe
demand, @

v, if the payment relates to mismatch of advance tak or self assessment tax, order
u/s 154 of the Act needs to be passed. ! E

4.2 Demand due to TDS Mismatch:
(a) If the taxpayer's reply or Departmental records show that the dem§g<i is en

1

account of TDS mismatch and TDS credits are avail abi& in the system, the should
follow steps as under:

. The AC should reduce the demand by passing re tification order u/s 184 on 'th?ge
system after taking into account the TDS credits availableﬂson the system.

i
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il If the demand is prior to 01/04/2010, the demand has to be n uceﬁ dsrec
tly o
the CPC-FAS system after rectification u/s 154. ron

cases of Individuals and HUFs, Further, the amount of reduction sheuld not exceed
Rs.1.00.000 for that AY and AO should take following steps: é
) f

i AQ shoukd pass order ws 154 manually after obtaining the TDS |ceriificate from
the assessee on the basis of which claim has been made.

{b)  If the credits are not available in 26AS: The reduction can be gone only in the

of the quantum of demand being reduced, the AO should obtain an indgmnity t}ond in

ii. in case, the outstanding demand is mare than Rs.25,000 for that ﬁm irrespective
the format given in Annexure A) iﬁ
¢

1. Additionally, in case the demand being reduced under paragraph 4 2.(b).i
above, exceeds Rs.50,000/- for that AY for the assessee, besides lobtaining the
indemnity bond, approval of Range Head should be taken on file before
removing/reducing the demand.

4.3 Demand already reduced or action is pending: %

{a}  If the taxpayer's reply or Departmental records show that GE’ﬁdﬁé has aiready
been reduced by way of an order (rectification order, appeal effect order eto} the
demand has to be reduced directly on the CPC-FAS aystem

(b) In case where rectification or giving effect arder to reduce deman
the same should be completed and revised demand shou id be reflected.

is perding,

(¢} Itis also clarified that after taking action as p,er para 4.1 or 4.2, i any refund
becomes due ta the taxpayer, the same may also be ls%sueé

Enclosure: as above

‘ (Rohit Garg)
Deputy Secretgry to the Governm

(F.N0.225/151/20141TAIY %
Copy to: g

i

1. Chairperson and all Members of CBDT

2. Pr.Director Generatl of Income Tax (Systems)

3. All Officers and Technical Sections of CBDT
4. Director of Income tax (Inv)IT & Aud;Wigsiancelﬁnv /RSP&PR/Recov
5. Director of income tax (O&MS), New Delhi |
6. ITCC Division of CBDT(3 copies) !
7. Al Pr.CCIT/Pc.DGIT/ICCIT/OGITICITONT . Z
8. Data Base Cell-for placing it on www.irsofficersonline.gov.in !

8.
1

DIT(S)-4 for placing it on www.incometaxindia.gov.in
0.Guard File : g

1 (Rohit Garg)
Deputy Sacretary to the Governmantiof India
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Annaiure A

Format for incjem nity Bond (fo be fyped on non~fudz‘c:f‘ai Stamp Paper of Rs. 100;;

{(NDEMNITY BOND ! ot
: t‘

This Bond of indemnity is made this {Date of indemnity Bond) in
favour of Government of india (Department of Finance) i.e. Income Tax Ddpartment by
Mr./ : Mra/Ms

{ Name| of - the
indemnifier) Son of ! Daughter off ife of
ot behalf of seif - or
M/s
PAN
Status

WHEREAS This is to underiake:
1. That | had filed my Income Tax Return for the Assessment Year

2. That TDS claimed in the return of Rs. g belongs to e as Qér
TDS cettificates mentioned below .
Name of Deductor, TAN of deductor, Date of TDS certificate, Amqunt

a.
b.

OR :

That Challan(s) paid for Rs. belongs to melas given
below: ’
Date of Payment, Bank through which payment made, Amount

a.
b.

3. That in case it is found that the TDS certificates./ Challan does not balong to
me then the executor of this bond indemnify the ﬁ?overnment of India {Ministry
of Finance) for the loss, claim and excess amount of refund, if an
respect. :

The executor of this bond indemnifies the government of India (Ministry of Fihance)
and keep it indemnified against all costs, damages, charges and expenses, excess
amount of refund. interest, reduction in demand and also against all sum/money,
whether for damages, costs, charges, expenses or otherwise.
In witness where of this bond is executed today this ‘ {Date}.
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