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ITBA Processing Instruction No. 17
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DIRECTORATE OF INCOME TAX (SYSTEMS)
THRTHET, 8- T, 52 SiarairT vy, 743 Bee-110055

ARA Center, G. Floor, E-2, Jhandewalan Extension, New Delhi-110055

F. No. System/ITBA/Instruction/ITR Processing/2023-24/ Dated: 26.03.2024
To,

All Pr. CCsIT / CCsIT

All Pr, DGsIT / DGsIT

All Pr. CsIT / CsIT / CsIT (Admin & TPS) All Pr. DsIT [/ DsIT

Madam,/Sir,

Sub. : Functionality for processing of electronically filed valid returns {upto AY 2021-22) having refund
claims which were not processed within the time allowed u/fs 143{1) due to some technical ar
ather reasons.

Ref.: 1. CBDT’s Order u/s 119 of Income Tox Act, 1961 dated 01.03.2024
2. CBOT's Order u/s 119 of Income Tox Act, 1861 daoted 31.01.2024
3. CBDT's Order u/s 119 of Income Tox Act, 1961 doted 01,12.2023
4. CBDT's Order u/s 119 of Income Tax Act, 1961 dated 16.10.2023
(issued in partial modification of earlier order u/s 115 doted 05.07.2021 ond 30.09.2021)
Kindly refer to the above.

2, References from the field formations and taxpayers have been received in Board informing that due to
certain technical or other reasons, not attributable to the assessee, several returns fer various years,
which were otherwise filed validly under section 139, 142 and 119 of the Income-tax Act, 1961, could not
be processed within the time prescribed under section 143{1) of the Act due to which refund due to the
assessee could not be issued.

3. The CBDT in exercise of powers conferred on it, u/s 119 of the Income-tax Act, 1961 vide its Order dated

05.07.2021 and 30.09.2021 issued through File No. 225/98/2020/ITA-Il had relaxed the time frame
prescribed in Second proviso to sub section {1} of section 143 till 30.11.2021. Further, the CBDT vide its
Order under section 119 of the Act dated 16.10.2023 issued through File No. 225/132/2023/ITA-II,
relaxed the time frame prescribed in second proviso to sub section (1) of section 143 (for the eligible
cases upto AY 2017-18) till 31.01.2024, For the above purpose, the ITBA Processing Instruction No. 15
has already been issued on 17.11.2023. Furthermore, the CBDT vide its Order under section 119 of the
Act dated 01.12.2023 issued through File No. 225/132/2023/ITA-l, relaxed the time frame prescribed in
second proviso to sub section {1} of section 143 (for the eligible cases upto AYs 2018-19, 2019-2020 &
2020-21 also) till 31.01.2024. For the above purpose, the ITBA Processing Instruction No. 16 has already
been issued on 11.12.2023. The CBDT wvide its order dated 31.01.2024 issued through File No.
225/132/2023/ITA-I has extended the aforesaid time-limit from 31.01.2024 to 30.04.2024.

Page 1 ofd



?1‘

8.1

ITBA Processing Instruction No. 17

To mitigate the genuine hardship being faced by the taxpayers on this issue, the CBDT, in exercise of
powers conferred on it, ufs 119 of the Income-tax Act, 1961, has further relaxed the time frame
prescribed in second proviso to sub section (1) of section 143 (for the eligible cases for AY 2021-22 also)
till 30.04.2024. In this regard, CBDT has issued an order u/s 119 dated 01.03.2024 through File
No.225/132/2023/ITA-II. The CBDT's earlier order dated 16.10.2023 (for AYs upto 2017-18), order dated
01.12.2023 (for AYs 2018-19, 2019-2020 & 2020-21) and order dated 01.03.2024 (for AY 2021-22) does
not cover paper return and is applicable for only electronically filed valid |TRs,

As per the above referred order(s) of CBDT (dated 16.10.2023, 01.12.2023 and 01.03.2024), all such
unprocessed time-barred electronically filed valid ITRs upto AY 2021-22 (subject to other exceptions
mentioned in CBDT's Order u/s 119 dated 05.07.2021, 16.10.2023, 01.12.2023 & 01.03.2024) can now
be processed with prior administrative approval of concerned Pr.CCIT/CCIT. Once administrative
approval s accorded by Pr. COIT/CCIT, the concerned Pr.CIT/CIT shall make a reference to
LGITiSystems) to provide necessary enablement 1o Assessing Officer for processing of return,

For the ease of making reference to DGIT (Systems) by Pr, CIT/CIT, a screen has been made available in
the ITBA's ITR Processing Module named “Enablement u/s 119”. It is requested that all Pr. CsIT/CsIT
should use this screen for making a reference to DGIT (Systems) for making necessary enablement w.rt,
CBODT's aforesald order dated 16.10.2023 (issued in partial modification of earlier order dated
(5.07.2021), order dated 01.12.2023 & order dated 01.03.2024. Further, all concerned are requested to
process such references/proposals at the earliest, for the enablement of processing of such unprocessed
time barred returns filed electronically. It is to clarify that in each such case, the processing rights will
be enabled by the ITBA team and subsequently, the processing oction has to be performed by the
respective Assessing Officer. The proposols for the enablement of time barred processing may kindly
be submitted by PCsIT/CsIT before 10.04.2024 so thot these references can be enabled/processed well
within the time period ending on 30.04.2024.

Following scheme and validation are prescribed in the CBDT's above order dated 05.07.2021,
16.10.2023, 01.12.2023 & 01.03.2024:
Pre-Conditions :
(i) The TR should be
=  for AY upto AY 2021-22.
= avalid ITR,
= glectronically filed.
» filed within permitted time limit ufs 139, 142(1) or 119 of the Act.
(I} Assessee has claimed refund in return of income,
(i) Oncomputation, the resultant outcome is refund.
(iv) The returns of income should not have remained unprocessed due to any reason
attributable to the concerned assessee.
{v) The returns of income should net be under Scrutiny assessment.

Processes to be followed by the PCIT / CIT :

Prior administrative approval of concerned Pr. CCIT/CCIT must be obtained for processing of such time-
barred eligible electronically filed valid returns of income as mentioned in CBDT's aforesaid arder dated
16.10.2023 (issued in partial modification of earlier order dated 05.07.2021), order dated 01.12.2023 and
arder dated 01.03.2024.
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9.1
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Once administrative approval is accorded by the concerned Pr. CCIT/CCIT, the concerned Pr. CIT/CIT
would enter the details in the sereen available in ITR Processing Module-> “Enablement u/fs 119" to
refer the case to the DGIT{Systems) for the purpose of providing necessary enablement to the assessing
officer for processing such return.

Steps of entering/submitting details by Pr.CIT/CIT for making reference to DGIT (Systems):
al In ITBA, Open ITR Processing > Enablement u/s 119 > Condonation — Enter New details.

b] Entet PAN and AY of the case. Thereafter, basic details like Name of Assessee, AO Detail, Date of
Filing of ITR and Acknowledgement No. of electronically filed valid ITR will be automatically
populated if such unprocessed return is available in the system.

¢} Thereafter, enter Pr. CCIT/CCIT administrative approval Order No. and Order Date. Once this is done,
the details have to be saved by clicking ‘Save’ Button,

d) After saving the details, click on Attachment button and ‘Attachment’ screen will be opened. Choose
category “Approval Order of Pr. CCIT/CCIT" to attach the order of approval (uploading of
Administrative Approval of Pr.CCIT/CCIT is compuisory and mandatory). Further, if needed, any other
documents may also be attached, by adding row and choosing category as ‘Others’ and Clicking on
‘Upload’ Button.

e] After Attachment, submit the details by mandatorily clicking on "Submit’ Button.

f) Please note that merely soving the details by pressing “Suve” button Is npot sufficient, the
reference/details would be electronically moved to the System’s dotebase anly once the “Submit”
button is pressed.

submitted details will be visible for record/monitoring purpose in the read only mode at ITBA portal via
navigation path “ITBA > ITR Processing > Enablement u/s 119 > Condonation — View Details” screen
(This screen will be accessible to Pr.CIT/CIT, Range-Head and AQ). User may Search the recard by entering
PAN and AY. Status will get updated as per the actions taken by AQ.

Processes to be followed by the AOs :

For the cases up to A.Y. 2015-16: Cases for these years will be processed through MOU, The AQ can
process such time-barred eligible returns manually and upload the same through Manual Order Upload
(MOU) functionality as explained in ITBA Assessment/Processing Instructions issued so far ta submit the
return to CPC,

Such ITRs are required to be processed manually by the AD [after getting epproval of the Pr.CCIT/CCI]
and making reference by the PCIT/CIT in the screen “Enablement u/s 119" and upload in ITBA portal via
Manual Order Upload (MOU) functionality through the navigation-path "Go to ITBA > Assessment
home page > Menu > Manual Order Upload”.

Cases of A. Y. 2016-17 to 2021-22: For the A.Y, 2016-17 to 2021-22, all the e-filed returns pushed to AOs
by CPC-ITR are required to be processed in ITBA portal (via ITR Processing > Return Receipt Register
(RRR) Screen) as per the process described in ITBA Processing Instructions issued so far. The checkbox of
119(2)(a) would be enabled in “Enter Condonation details” Screen under ‘Part-A General” segment of
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11.

12.
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‘Enter Return Details’ Screen by ITBA Team. Then AO will be able to Compute/Submit the return to CPC.

Such ITRs will be submitted by the AD for processing in ITBA RRR Module through navigation-path: “Go
to ITBA = ITR Processing > Return Receipt Register > View RRR > Search and Select Return and Click
View/Proceed to Data Entry > (The checkbox of 119(2)(n) would be ovailoble enobled in ‘Enter
Condonation details”™ Screen under Port-A General” segment of ‘Enter Return Detafls’ Screen)> Enter
Return Details> Click on Save > Submit to CPC for computation”,

It is further emphasized that all such cases should be examined an priority and reference as per the
prescribed procedure may be sent to this Directorate (through the screen “Enoblement u/fs 119"), as
soon as possible. 1t is expected that all the officers may henceforth use the aforesaid process, wherever
required, while redressing the grievance of the taxpayers seeking refund where the relevant
electronically filed valid ITRs (upto AY 2021-22) could not be processed due to reasons not attributable
to the assessee (as per the order ufs 119 of CBDT dated 16.10.2023 issued in partial modification of
earlier order dated 05.07.2021, order dated 01.12.2023 and order dated 01.03.2024).

In case of any technical difficulty being observed, users may immediately contact the ITBA Helpdesk
via:

A, Raising ticket at ITBA Helpdesk Partal.

B.  Helpdesk telephone numbers: 011-69134300, 0120-2811200 and 0120-4836850

C.  Emailid: itha.helpdesk@incometax.gov.in
This issues with the prior approval of DGIT {Systems).
Yours sincerely,

Aodb
(Ashim Kumar Bodi)

Commissioner of Income Tax (ITBA),
Directorate of Income Tax (Systems), New Delhi

Copy to:

i

[ S - T S

The P.PS to Chairman, Member (Legislation), Member {Audit and Judicial), Member (Income Tax &
Revenue), Member ([Tax Payers Services), Member [Systems & Faceless Scheme), Member
(Administration), CBDT for kind information,

The P.5. to DGIT (S}, Bangalore for kind information

The P.S. to DGIT (S), Deihi for kind information

The Web Manager of www. irsafficersonline.gov.in website with the request to upload the Instruction.
ITBA FPublisher (/TBA.Publishier@incometax.gov.in) for https:/fitbo. incometox.gov.in with a request to
upload the Instruction on the ITBA Portal,

Yours sincerely,
o L
{Ashim Kumar Modi)

Commissioner of Income Tax (ITBA),
Directorate of Income Tax (Systems), New Delhi

Page 4 of 4



Income Tax Department

Income Tax Department

Department of Revenue, Ministry of Finance, Government of India

Functionality for processing of electronically filed valid returns having
refund claims which were not processed within the time allowed u/s. 143(1)
due to some technical or other reasons — ITR Module.

Please refer to CBDT s order u/s 119 dated 16.10.2023 [File No. 225M32/2023ATA-Il issued in
partial modification of CBDT order w's 179 dated 05.07. 2021 (File No. 2255820201 TA-II)] (for
upto AY 2017-18), CBDT's order w/s 119 dated 01.12.2023 (File No. 225{132/2023/ITA-l) (for
AY 2018-19 to 2020-21) and CBDT's another order u/s 119 dated 01.03.2024 (File No.
225/132/2023/1TA-I) (for AY 2021-22).

CBDT, in exercise of powers conferred on it, under section 119 of the Act, has issued an order ufs 119 dated
16.10.2023 (File No. 225/132/2023/1TA-11) in partial modification of CBDT order u/s 119 dated 05.07.2021 (File
No. 225/98/2020/TA-II) and has refaxed the time frame prescribed in second proviso to sub section (1) of
section 143 for processing of electronically filed valid [TRs (upto AY 2017-18) till 31.01.2024. A detailed
instruction in this regard has been issued vide ITBA Processing Instruction No. 15 dated 17.11.2023.

Further, CBDT in exercise of powers conferred on It, under section 119 of the Act, has issued another order
u's 119 dated 01 12.2023 (File No. 225/132720231TA-I1) and has relaxed the time frame prescribed in second
proviso to sub section (1) of section 143 for processing of electronically filed valid ITRs (for AY 2018-19 to
2020-21) till 31.01 2024 A detailed instruction in this regard has been issued vide ITBA Processing
Instruction No. 16 dated 11,12.2023.

Further, CBDT in exercise of powers conferrad on it, under section 119 of the Act, has issued another order
ufs 119 dated 31.01 2024 (File No. 225M132/2023/ITA-Il) and has extended the above mentioned time-limit
of 31.01.2024 (mentioned in the aforesald order(s) dated 16.10.2023 and 01.12.2023) 10 30.04.2024.

Furthermore, CBDT in exercise of powers conferred on it, under section 119 of the Act, has issued another
order u/s 119 dated 01.03.2024 (File No. 225/132/2023/1TA-Il) and has relaxed the time frame prescribed in
second proviso to sub section (1) of section 143 for processing of electronically filed valid ITRs (for AY 2021-
22) 1 30.04.2024. A detailed instruction in this regard has been issued vide ITBA Processing Instruction
No. 17 dated 26.03.2024.

In all such eligible cases. PCCIT/CCIT have to accord administrative approval for processing and concerned
PCIT/CIT has to send reference to DGIT {Systems) so that Directorate of Systems can do necessary
enablement for processing of such ITRs

Once the reference has been made to DGIT (Systems) by PCIT/CIT (by using screen named “Enablement
u/s 119" in the ITBA's ITR Processing Module), necessary enablement would be made in [TBA systems for
processing of such ITRs. Subsequenily, the processing action has fo be performed by the respective
assessing officer. This document lists out the step by step procedure to be followed by Assessing Officer for
processing of such eligible ITHs.
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The steps to be followed by AO users for processing of eligible I'TRs as

per CBDT Order u/s 119 dated 16.10.2023, 01.12.2023 and 01.03.2024 are
as under: -

Once the details of administrative approval of PCCIT/CCIT have been submitted by PCIT/CIT
through “Enablement u/s 119" in the ITBA's ITR Processing Module and necessary enablement
has been made in system, SMS alert and Email will be sent to concerned Assessing Officer for
necessary action in ITBA Portal.

USER : AD

1. Forthe cases up to AY 2015-16: Cases of theze years will be required to be processed
in ITBA through MOU (Manual Order Upload) functionality. The administrative approval
of Pr.CCIT/CCIT will be entered by the PCIT/CIT in the system as per process mentioned
in ITBA Processing Instruction No. 15 dated 17.11.2023 and thereafter necessary
enablement would be made in ITBA to upload manual order through MOLL

Steps to process through Manual Order Upload s as follows:
a) MNavigaie to Assessment module.
b} Go to Menu = Manual Order Upload link

E!, I_a_l'l_'l..‘!_l:_..-.h;:.l; - Wem e I IRIVLE AR YLt A | B L) m

r - - T oF it w8 2 Runrramnin Fractilag M4 wnl Dwfusy

c) Enter PAN. Based on PAN, Name, Address, Residential Status will get auto-
populated. Select Status.

d) Enter Order Details such as AY, Order Type (as Processing), Order Section (as
143(1)), Order date, Order Number eic.

e) Enter the Income and Tax Payment Details on screen and Save.
f) Enter Reason for uploading the order manually and click on Save.
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Income Tax Department

a) Order Copy button will be enabled after details are saved successfully. Click on
Order Copy.
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h) Enter Date of Issue, File No. and click on Save & Generate DIN.

i) Enter Description, upload the order copy in File column and enter Date of
Dispatch and Save.

1) Chck on Generate Success message will be displayed on screen. Navigate back
to Manual order Upload screen.

k) Upload Order button will be enabled on screen. Click on Upload Order. Success
message will be displayed
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2. Cases of A.Ys. 2016-17 to 2021-22 : For the A Ys. 2016-17 to 2021-22 the eligible
ITRs are required to be processed at ITBA as per process described in ITBA
Processing Instructions issued so far (including ITBA Instruction No.15 dated
17.11.2023, ITBA Processing Instruction No_ 16, dated 11.12 2025 and ITBA FProcessing
Instruction No. 17, dated 26.03 2024). The AOs are required to enter or medify the data
and send the return to CPC-ITR for final computation and issuance of refund. Steps are

mentioned below :

a). Navigate to ITR Processing module
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b). Click on Return Receipt Register link under Quick Links
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c). Click on View RRR Entries tab. Enter PAN and AY and click on Search.

d). Select the record and click on View/Proceed to Data Entry button
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e). Click on Enter Condonation Order Details button

Note . The Condonation Order details entered by PCIT while enabling processing of refum
will be visible to AQ in read-only mode.
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f). Navigate back to Return Receipt Register screen and click on Submit for Computation.
The case will be submitted for computation to CPC.
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3. Details of cases referred by PCIT/CIT to DGIT (Systems) will be visible in the read-only mode
to AO in "ITBA=ITR Processing— Enablement u/s 119 > Condonation — View Details”

screen. This screen will be accessible to AQO and Range also. User may Search the record by
entering PAN, AY and Status. Status will get updated as per actions of AD.

User: AO
Navigation: ITBA=2ITR Processing= Enablement u/s 119 > Condonation — View Details
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Income Tax Department

Department of Revenue, Ministry of Finance, Government of India

Functionality for sending reference to DGIT (Systems) by PCIT/CIT in the light
of CBDT's order u/s 119 dated 16.10.2023 [File No. 225/132/2023/ITA-Il issued
in partial modification of CBDT order w/s 119 dated 0507 20271 (File No.
225/88/2020/ITA-Il)] (for upto AY 2017-18), CBDT's order u/s 119 dated
01.12.2023 (File No. 225/132/2023/ITA-Il) (for AY 2018-19 to 2020-21) and
CBDT’s another order u/s 119 dated 01.03.2024 (File No. 225/132/2023/ITA-II)
(for AY 2021-22).

CBDT. in exercise of powers conferred on it, under section 119 of the Act. has issued an order u/s 119 dated
16.10.2023 (File Mo. 225/132/2023/ITA-1l) in partial medification of CBOT order u/s 119 dated 05.07 2021
(File No. 226/98/2020/ITA-Il) and has relaxed the time frame prescribed in second proviso to sub section (1)
of section 143 for processing of electronically filed valid ITRs (upto AY 2017-18) fill 21.01.2024_ A detailed
instruction in this regard has been issued vide ITBA Processing Instruction No. 15 dated 17.11.2023.

Further, CBOT in exercize of powers conferred on it, under section 119 of the Act, has issued another order
ufs 119 dated 01.12 2023 (File No. 225M132/2023/ITA-ll) and has relaxed the time frame prescribed in
second proviso to sub section (1) of section 143 for processing of electronically filed valid ITRs (for AY
20118-19 to 2020-21) till 31 01 2024, A detailed instruction in this regard has been issued vide ITBA
Processing Instruction No. 16 dated 11.12.2023.

Further, CBDT in exercise of powers conferred on it, under section 119 of the Act, has issued another order
ufs 119 dated 31.01.2024 (File No. 225/132/2023/ITA-I1) and has extended the above mentioned time-
limit of 31.01.2024 {mentioned in the sforesaid order{s) dafed 16.10.2023 and 01.12.2023) to 30.04.2024.

Furthermore, CBDT in exercise of powers conferred on it under section 119 of the Act, has issued another
order u/s 119 dated 01.03.2024 (File No. 225M132/2023/1TA-Il) and has relaxed the time frame prascribed in
second proviso to sub section (1) of section 143 for processing of electronically filed valid ITRs (for AY
2021-22) till 30.04.2024. A detailed instruction in this regard has been issued vide ITBA Processing
Instruction No. 17 dated 26.03.2024.

In all such eligible cases, PCCIT/CCIT have to accord administrative approval for processing and concarned
PCIT/CIT has to send reference to DGIT (Systems) so that Directorate of Systems can do necessary
enablement for processing of such ITHs



Income Tax Department

For the ease of making reference to DGIT (Systems) by Pr. CIT/CIT, a screen has been made available in
the ITBA's ITR Processing Module named “Enablement u/s 119", It i= requested that once administrative
approval has been accorded by PCCIT/CCIT, the concemned PCIT/CIT should send reference to DGIT

(Systems) in eligible cases only though this screen. This document lists out the step by step procedure to
be followed by PCIT/CIT for sending such references

The steps to be followed for sending reference to DGIT(Systems) as per
“Enablement u/s 119" screen provided to CIT users (ITR Module) are as
under: -

User: PCITICIT

1. Prior administrative approval of concerned Pr.CCIT/CCIT must be obtained for processing
of such eligible time-barred returns.

2. DOnce administrative approval is accorded by the concermned PCCIT/CCIT, the concemed
Pr.CITICIT would enter the details in the Condonation- Enter New Details screen in ITR
Processing Module of ITBA. Once the details are entered and successfully submitted,
necessary enablement will be made in system to enable the assessing officer to process

the ITRs on case to case basis
Steps of entering details are as follows :

3  LogininITBA, OpenITR Processing > Enablement u/s 119 > Condonation — Enter
New details screen
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Income Tax Department

b, PCIT/CIT has toc enter PAN and AY. Basic Details like Name of Assessee Date of
Filing. AO Detail and Acknowledgement Mumber of return will be automatically
populated if unprocessed retumn exists in the system. The concerned CBDT Crder

reference details will also be auto-populated based on the entered AY.
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Notes:
1. The entry of AY can only be till AY 2021-22 as per CBDT order u/s
119 dated 16.10.2023, 01.12.2023 and 01.03.2024

Income Tax Business Application Internal Use March, 2024 3



Income Tax Department

. The order of CBDT uw/s 119 dated 16 102023, 01122023 and
01.03 2024 is applicable only for electronically filed valid |THs.
Therefore, paper returns are not covered under CBDTs aforesaid
office orders. In case an ITR has been filed electronically and is valid,
the data of unprocessed ITR would be available in system. In case the
ITR is paper return or is not a valid ITR, the data would not be available
in system. If unprocessed returm doesn’t exist in the system user will

not be able to proceed.

.  In case an ITR has been marked as defective by CPC then also the
system would not allow the user to proceed ahead. In case there is any
eligible defective ITR covered under the CBDT s aforesaid orders, the

AQ may make communication with CPC regarding the same.

c. Thereafter, the PCIT/CIT has to enter details of the administrative approval accorded
by the PCCIT/CCIT under “Administrative Approval Details” PCIT/CIT should enter
Order No. and Order Date of the administrative approval accorded by the
PCCIT/CCIT. The PCIT/CIT user has to save the details by clicking "Save’ Button
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d.  After saving the details, click on Attachment bution and "Attachment screen will be
opened. Choose category as "Approval Order of Pr. CCIT/ICCIT' (mandatory) to
attach the order of administrative approval. Please nate that it is mandatory to attach
the administrative approval order of PCCIT/CCIT to proceed ahead. User may attach
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any other documents also, by adding row and choosing category as ‘Others’ and
clicking on "Upload’ Button.
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e After uploading Attachment, User may submit the record by clicking on Submit’
Button.

Plegse note that merely soving the details by pressing “Sove” button s not sufficient, the

process would be complete and reference/details would be electronically moved to the

System’s database only once the “Submit” button is pressed.

MNote: Once the details have been submitted and necessary enablement has been made in

system, SMS alert and Email will be sent to concerned Assessing Officer for necessary
action in [TBA Portal.

Income Tax Business Application Internal Use March, 2024 5



Income Tax Department

3. For the purpose of monitoring the cases that have been submitted by PCIT/CIT, details of
submitted cases will be Visible in the read-only mode to PCITICIT in ITBA=ITR
Processing— Enablement u/s 119 > Condonation - View Details” screen. This screen
will be accessible 1o AO and Range also User may Search the record by entering PAN, AY,
AD and STATUS. Status will get updated as per actions of AQ.

User: AO
Navigation: ITBA=21TR Processing— Enablement u/s 119 > Condonation — View Details
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User: Range
Navigation: ITBA—=2ITR Processing— Enablement u/s 119 > Condonation — View Details
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User: PCIT/CIT
PCIT/CIT user can search based on Status
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PCIT/CIT user can search based on AQ as well.
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F. No. 225/13220231TA-11
Government of India
Ministry of Finance
Department of Revenue
Central Board of Direct Taxes

LL Lt

North Block, the 01" March, 2024

Ovrder under section 119 of the Income-tax Act, 1961

Subject: Processing of returns of income validly filed electronically with refund claims under
section 143(1) of the Income-tax Act, 1961 beyond the prescribed time limits in non-scrutiny cases-

regd.

It has been brought to the notice of the Central Board of Direct Taxes (‘Board’) that due 1o
certain technical issues or for other reasons nol attributable to the assessees concerned, several retumns for
assessment year (AY) 2021-22, which were otherwise filed validly under section 139 or 142 or 119 of the
Income tax Act, 1961 (*Act’) could not be processed under sub-section (1) of section 143 of the Act
Consequently, intimation regarding processing of such returns could not be sent within the timeframe
prescribed under sub-section (1) of section 143 of the Act. This has led to a situation where the taxpayers
are unable to get their legitimate refund in accordance with provisions of the Act, although the delay is
not attributable to them.

2. The matter has been considered by Board. To mitigate genuine hardship being faced by the
taxpayers on this issue, Board, by virtue of its powers under section 119 of the Act, hereby relaxes the
time-frame prescribed in second proviso to sub-section (1) of section 143 and directs that all returns of
income validly filed electronically for AY 2021-22 with refund claims. for which date of sending
ntimation under sub-section (1) of section 143 of the Act has lapsed, subject 1o the exceptions mentioned
in para 4 below, can be processed now with prior administrative approval of Pr.CCIT/CCIT concemed.
The intimation of such processing under sub-section (1) of section 143 of the Act can be sent to the
assessee concerned by 30.04.2024.

3 All subsequent effects under the Act including issue of refund shall also follow as per the
prescribed procedures. To ensure adequate safeguards, it has been decided that once administrative
approval is accorded by the Pr.CCIT/CCIT, the Pr.CIT/CIT concerned would make a reference to the
DGIT (Systems) to provide necessary enablement to the Assessing Officer on a case to case basis. The
progress of disposal of such cases shall be monitored by the Pr.CIT/CIT concerned.

4. The relaxation accorded above shall not be applicable to the following retums:

a) returns selected in serutiny:
b) returns remaining unprocessed, where either demand is shown as payable in the return or
is likely to arise after processing it;

¢) returns remaining unprocessed for any reason attributable to the assessee.
5. This may be brought to the notice of all for necessary compliance.
6. Hindi version to follow,

indi v ( 5 QJ B
(Dr. Castro Jayaprakash. T)

Under Secretary to Govt. of India

Copy for information to:

1. Chairman (CBDT) and all Members of CBDT

Fo AN PrCCsIT/DsGIT

1, DGITUSystems), Delhi & DGIT (Systems ). Bengaluru with request for further necessary action in the mutter
iv. ADG (TPS)-1 and ADG(TPS)-2

v. ADG(Systems)-4 with request for uploadine on depanment’s official website

vi. JCIT, Datubase Cell for uploading on IRS Officers website ‘-{
t@rl\‘ﬁ;\w‘*\
1Yo

vii, Guard file.
(Dr. Castro Javaprakash.T)
Under Seeretary 1o Govt. of India



F. No.225/132/2023/1TA-11
Governmenl of India
Ministry of Finance
Depariment of Revenue

Central Board of Direct Taxes
il

North Block, the 31% January, 2024

rder under section 119 of t o= 1

Subject: Processing of returns of income validly filed electronically with refund claims
under section 143(1) of the Income-tax Act, 1961 bevond the preseribed time limits in non-
serutiny cases -regd.

Central Board of Direct Taxes (Board) vide its orders under section 119 of the Income-tax
Act, 1961 (Act) dated 16.10.2023 and 01.12.2023 on the captioned subject relaxed the time
prescribed in second proviso to sub-section (1) of Section 143 of the Act. It was directed that all
returns of income validly filed electronically up to Assessment Year 2020-21 with refund
claims, which could not be processed under sub-section (1) of the Section 143 of the Act and
which had become time-barred. should be processed by 31.01.2024, subject to the conditions/
exceptions specified therein.

2 The matter has been re-considered by Board in view of pending taxpayer grievances
related to issue of refund. To mitigate the genuine hardship being faced by the taxpavers on this
issue, Board, by virtue of its power under section 119 of the Act and in partial modification of its
earlier orders under section 119 of the Act dated 16.10.2023 and 01.12.2023, supra, hereby
further extends the time mentioned in the para no. 2 of these orders till 30.04,2024 in respect of
returns of income validly filed electronically up to AY 2020-21. All other contents of the said
orders u's 119 of the Act will remain unchanged.

3. This may be brought to the notice of all for necessary compliance.

4

(Dr.Cifftro Jayaprakash.T)
Under Secretary, {ITA-1I}, CBDT

Copy for information to:

i. Chairman (CBLYT) and all Members of CBOT

i Al Pr. CCsIT/D=GIT

il DG T Systems), Delhi

iv, DGIT{Systems), Bengaluru with request Tor further nocessary action i the matter
v Pr.DGIT (Admin & TPS)

vi. ADG (TPS-1) & ADG (TPS-2)

vii. ADG (Systems)-4 with request for uploading on department’s officlal website

viii. JCIT, Database Cell for uploading on IRS Officers website

ix. Guard file _{'ﬁ\\

[Dr.Cﬂ ro Jay ap rakash.T)
Under Secretary, (ITA-IT), CBDT



ITBA Processing Instruction No. 16

e ey (wgfy

DIRECTORATE OF INCOME TAX (SYSTEMS)

THRTHET, 3] A, §-R SiSareis v, 515 faeei-110055
ARA Center, G. Floor, E-2, Jhandewalan Extension, New Delhi-110055

F. No. System/ITBA/Instruction/|TR Processing/2023-24/ Dated: 11-12-2023

To,

All Pr. CCsIT / CCsIT
All Pr. DGsIT / DGsIT
All Pr. CsIT / CsIT/ CsIT (Admin & TPS) All Pr. DsIT / DsiT

Madam,/Sir,

3.

Sub.: Functionality for processing of electronically filed valid returns [upto AY 2020-21) having refund

claims which were not processed within the time allowed u/s 143(1) due to some technical or
other reasons.

Ref. : 1. CBDT Order u/s 115 of Income Tax Act, 1961 doted 01.12.2023
2. CBOT Order u/s 118 of Income Tox Act, 1961 doted 16.10.2023
fissued in partial modificotion of earlier arder w/s 119 dated 05.07 2021 and 30.08.2021)

Kindly refer to the above,

References from the field formations and taxpayers have been received in Board informing that due to
certain technical or other reasons, not attributable to the assessee, several returns for various years,
which were otherwise filed validly under section 135, 142 and 119 of the Income-tax Act, 1961, could not
be processed within the time prescribed under section 143{1) of the Act due to which refund due to the
assessee could not be issued.

The CBDT in exercise of powers conferred on it, u/s 119 of the Income-tax Act, 1961 vide its Order dated
05.07.2021 and 30.09.2021 issued through File No. 225/98/2020/1TA-I1 had relaxed the time frame
prescribed in Second proviso to sub section (1) of section 143 till 30.11.2021. Further, the CBOT vide its
Order under section 119 of the Act dated 16.10.2023 issued through File Nao. 225/132/2023/1TA-,
relaxed the time frame prescribed in second proviso to sub section (1) of section 143 (for the eligible
cases upto AY 2017-18) till 31.01.2024. For the above purpose, the ITBA Processing Instruction No. 15
has already been issued on 17.11.2023,

Io mitigate the genuine hardship being faced by the taxpayers on this issue, the CBDT, in exercise of
powers conferred on it, ufs 119 of the Income-tax Act, 1961, has further relaxed the time frame
prescribed in second proviso to sub section (1) of section 143 (for the eligible cases for AYs 2018-19,
2019-2020 & 2020-21 also) till 31.01.2024. In this regard, CBDT has issued an order ufs 119 dated
01.12.2023 through File No.225/132/2023/ITA-l. The CBDT's earlier order dated 16.10.2023 (for AYs
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8.1

8.2

ITBA Processing Instruction No. 16

upto 2017-18) and order dated 01.12.2023 (for AYs 2018-19, 2019-2020 & 2020-21) does not cover paper
return and s applicable for only electronically filed valid [TRs.

As per the above referred order(s) of CEBDT (dated 16.10.2023 and 01.12.2023), all such unprocessed
time-barred electronically filed valid ITRs upto AY 2020-21 (subject to other exceplions menticned in
CBOT's Order u/s 119 dated 05.07.2021, 16.10.2023 & 01.12.2023) can now be processed with prior
administrative approval of concerned Pr.CCT/CCIT. Once administrative approval is accorded by
Pr.CCIT/CCIT, the concerned Pr.CIT/CIT shall make a reference to DGIT(Systems) to provide necessary
enablement to Assessing Officer for processing of return.

For the ease of making reference to DGIT (Systems) by Pr. CIT/CIT, a screen has been made available in
the ITBA's ITR Processing Module named “Enablement u/s 119", It is requested that all Pr. CsIT/CsIT
should use this screen for making a reference to DGIT (Systems) for making necessary enablement w.r.t.
CBOT's aforesaid order dated 16.10.2023 (issued in partial modification of earlier order dated 05.07,2021)
and order dated 01.12_2023, Further, all concerned are requested to process such references/proposals
at the earliast, for the enablement of processing ol such unprocessed time barred returns filed
electronically. It is to clarify that in eoch such case, the processing rights will be enobled by the ITBA
team and subsequently, the processing action has to be performed by the respective Assessing Officer.
The proposals for the enoblement of time barred processing may kindly be submitted by PCsIT/CsIT
before 05.01.2024 so that these references con be enabled/processed well within the time period
ending on 31.01.2024.

Following scheme and validation are prescribed in the CBDT's above order dated 05.07.2021,
16.10.2023 and 01.12.2023 :

Pre-Conditions :
(i) The TR should be -
= for AY upto AY 2020-21,
=  avalid ITR,
« electronically filed.
o filed within permitted time limit u/s 139, 142{1) or 119 of the Act.
(ii) Assessee has claimed refund in return of income.
(iii}) ©On computation, the resultant outcome is refund.
{iv) The returns of income should not have remained unprocessed due to any reason
attributable to the concerned assessee.
{¥) The returns of income should not be under Scrutiny assessment.

Processes to be followed by the PCIT / CIT ;

Prior administrative approval of concerned Pr. CCIT/CCIT must be obtained for processing of such time-
barred eligible electronically filed valid returns of income as mentioned in CBDT's aforesaid order dated
16.10.2023 {issued in partial modification of earlier order dated 05.07.2021) and order dated 01.12.2023,

Once administrative approval is accorded by the concerned Pr. CCIT/CCIT, the concerned Pr, CIT/CIT
would enter the details in the screen available in ITR Processing Module-> “Enablement u/s 119" to
refer the case to the DGIT{Systems) for the purpose of providing necessary enablement to the assessing
officer for processing such return,
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g1

9.2

ITBA Processing Instruction No. 16

Steps of entering/submitting details by Pr.CIT/CIT for making reference to DGIT {Systems):
al In ITBA, Open ITR Processing > Enablement u/s 119 > Condanation — Enter New details.

b) Enter PAN and AY of the case. Thereafter, basic details like Name of Assessee, AQ Detail, Date of
Filing of ITR and Acknowledgement MNo. of electronically filed wvalid ITR will be automatically
populated if such unprocessed return is available in the system.

¢} Thereafter, enter Pr. CCIT/CCIT administrative approval Order No. and Order Date. Once this is done,
the details have to be saved by clicking 'Save’ Ruttan,

d) After saving the details, click on Attachment button and "Attachment’ screen will be opened. Choose
category "Approval Order of Pr. CCQT/CCIT” to attach the order of approval (uploading of
Administrative Approval of Pr.CCIT/CCIT is compulsory and mandatory), Further, if needed, any other
documents may also be attached, by adding row and choosing category as ‘Others’ and Clicking on
‘Upload” Button.

e] After Attachment, submit the details by mandatarily clicking on ‘Submit’ Button.

t} Please note that merely soving the details by pressing “Save” button is not sufficient, the
reference/detoils would be electronicolly moved to the System’s dotobase onfy once the “Submit”
button is pressed.

Submitted details will be visible for record/monitoring purpose in the read only mode at ITEA portal via
navigation path “ITBA = ITR Processing > Enablement u/fs 119 > Condonation — View Details” screen
(This screen will be accessible to Pr.CIT/CIT, Range-Head and AO). User may Search the record by entering
PAM and AY. Status will get updated as per the actions taken by AQ,

Processes to be followed by the AOs :
For the cases up to AY. 2015-16: Cases for these years will be processed throwgh MOU. The AQ can
process such time-barred eligible returns manually and upload the same through Manual Order Upload
(MOU) functionality as explained in ITBA Assessment/Processing Instructions issued so far to submit the
refurn to CPC.

Such ITRs are reguired to be processed manually by the AD [after getting approval af the Pr.CCIT/CCIT
and making reference by the PCIT/CIT in the screen "Encblement u/s 119" and upload in ITBA portal via
Manual Order Upload (MOU) functionality through the navigation-path “Go to ITBA > Assessment
hame page > Menu > Manual Order Upload”.

Cases of A. ¥. 2016-17 to 2020-21: For the A.Y. 2016-17 to 2020-21, all the e-filed returns pushed to AOs
by CPC-ITR are required to be processed in ITBA portal (via ITR Processing > Return Receipt Register
{RRR) 5creen) as per the process described in ITBA Processing Instructions issued so far, The checkbox of
119(2){a} would be enabled in ‘Enter Condonation details” Screen under ‘Part-A General' segment of
"Enter Return Details” Screen by ITEA Team. Then A0 will be able to Compute/Submit the return to CPC.

Such ITRs will be submitted by the AO for processing in ITBA RRR Module through navigation-path: “Go
to ITBA > ITR Processing > Return Receipt Register > View RRR > Search and 5elect Return ond Click
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10.

11.

12,

ITBA Processing Instruction No. 16

View/Proceed to Dota Entry > [The checkbox of 119(2)(a) would be ovailoble enobled in 'Enter
Condongtion details” Screen under “Port-A Genergl’ segment of ‘Enter Return Details” Screenj> Enter
Return Detaifs= Click on Save > Submit te CPC for computation”,

It is further emphasized that all such cases should be examined on priority and reference as per the
prescribed procedure may be sent to thie Directorate {through the screen “Enablement u/s 1197), as
soon as possible. 1L is expected that all the officers may henceforth use the aforesaid process, wherever
required, while redressing the grievance of the taxpayers seeking refund where the relevant
electronically filed valid ITRs (upto AY 2020-21) could not be processed due to reasons not attributable
to the assessee (as per the order ufs 119 of CBDT dated 16.10.2023 issued in partial modification of
earlier order dated 05.07.2021 and order dated 01.12.2023).

In case of any technical difficulty being observed, users may immediately contact the ITBA Helpdesk
via:

A, Raising ticket al I[TBA Helpdesk Portal.

B.  Helpdesk telephone numbers: 01169134300, 0120-2811200 and 0120-4EB36E50

€. Etmailid : itba.helpdesk@incomelax. gov.in

This issues with the prior approval of DGIT [Systems).

Yours sincerely,

etk

{Ashim Kumar Modi)

Commissioner of Income Tax (ITBA),
Directorate of Income Tax (Systems),
New Delh

Copy to:

1.

L - WV ¥

The P.P.5 to Chairman, Member [Legislation), Member |Audit and ludicial), Member (Income Tax &
Revenue), Member [Tax Payers Services), Member (Systems & Faceless Scheme), Member
(Administration), CBOT for kind information.

The P.S. ta DGIT (5), Bangalore for kind information

The P.5. to DGIT {5}, Delhi for kind infermation

The Web Manager of www, irsofficersonline.gov.in website with the request to upload the Instruction.
ITBA Publisher ({TBA. Publisher@incometax.gov.in) for https:/fitha incometox.qov.in with a request to
upload the Instruction on the ITBA Portal,

Yours sincerely,

Ny

(Ashim Kumar Maodi)

Commissioner of Income Tax {ITBA),
Directorate of Income Tax (Systems),
Mew Delhi
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F. No.225/132/2023TA-11
Government of India
Ministry of Finance
Department of Revenue
Central Board of Direct Taxes

LA L
North Block, the 1" December, 2023

er under il [} X

Subject: Processing of returns of income validly filed electronically with refund claims under
section 143(1) of the Income-tax Act, 1961 beyond the preseribed time limits in non-scrutiny
cases-regd.

It has been brought to the notice of the Central Board of Direct Taxes (‘Board") that
due to certain technical issues or for other reasons not attributable to the assessees concerned,
several returns for assessment years (AYs) 2018-19, 2019-20 and 2020-21, which were
otherwise filed validly under section 139 or 142(1) or 119 of the Income tax Act, 1961 ("Act’)
could not be processed under sub-section (1) of section 143 of the Act. Consequently,
intimation regarding processing of such returns could not be sent within the timeframe
preseribed under sub-section (1) of section 143 of the Act. This has led o & situation where the
laxpayers are unable to get their legitimate refund in accordance with provisions of the Aet,
although the delay may not be attributable to them.

2. To resolve the grievances of such taxpayers, the Board had earlier issued
instructions/orders w's 119 of the Act from time to time relaxing the prescribed statutory time
limit for processing of such validly filed returns with refund claims in non-scrutiny cases, As
per the latest order dated 16™ October, 2023, time frame was given till 31.01.2024 to process
returns of income validly filed electronically with refund claims upte AY 2017-18.

3. The matter has been considered by the Board in view of pending grievances of
taxpayers related to issue of refund for AYs 2018-19, 2019-20 and 2020-21, To mifigate
genuine hardship being faced by the taxpayers on this issue, the Board, by virtue of powers
vested with it under section 119 of the Act, hereby relaxes the time-frame prescribed in second
proviso to sub-section (1) of section 143 and directs that all returns of income validly filed
electronically with refund claims for AYs 2018-19, 2019-20 and 2020-21, for which date of
sending intimation under sub-section (1) of section 143 of the Act has lapsed, subject to the
exceptions mentioned in para 5 below, can be processed now with prior administrative approval
of Pr.CCIT/CCIT concemed. The intimation of such processing under sub-section (1) of
section 143 of the Act can be sent to the assessee concerned by 31.01.2024.

4, All subsequent effects under the Act including issue of refund shall also follow as per
the prescribed procedures. To ensure adequate safeguards, it has been decided that once
administrative approval is accorded by the Pr.CCIT/CCIT, the Pr.CIT/CIT concermned would
make a reference to the DGIT (Systems) to provide necessary enablement to the Assessing
Officer on a case to case basis. The progress of disposal of such cases shall be monitored by
the Pr.CIT/CIT concerned,
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5. The relaxation accorded above shall not be applicable to the following returns:

a) returns selected in scrutiny;

b) returns remain unprocessed, where either demand is shown as payable in the
return or is likely to arise after processing it;

€) refurns remain unprocessed for any reason attributable to the assessee.

6. This may be brought to the notice of all for necessary compliance.

7. Hindi version to follow.
A3
(Dr.Castro Juyaprakash.T)
Under Secretary to Government of India
Copy for information to:

L. Chairman (CBDT) and all Members of CBDT

i All Pr.CCsTT/DsGIT

iil. DGIT(Systems),Delhi & DGIT (Systems),Bengaluru with request for further necessary action
in the matter

iv. ADG (TPS)-1 and ADG(TPS)-2 with request for further necessary action in the matter

v. ADG(Systems)-4 with request for uploading on department’s official website

vi. JCIT, Database Cell for uploading on IRS Officers website 6
b ]
e g ao
(Dr.Ca RI}’HMTJ

vii. Guard file
Under Secretary to Government of India
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ITBA Processing Instruction No. 15

3TaHR AR (Usfa)

DIRECTORATE OF INCOME TAX (SYSTEMS)
T AR T HCT, H- e, - SIsdlolld THH., 13 feeil-110055

ARA Center, G. Floor, E-2, Jhandewalan Extension, New Delhi-110055

F. No. System/ITBA/Instruction/ITR Processing/2023-24/ Dated: 17-11-2023

To,
All Pr. CCsIT / CCsIT
All Pr. DGSIT / DGsIT
All Pr. CsIT / CsIT / CsIT (Admin & TPS) All Pr. DsIT / DsIT

Madam/Sir,

Sub. : Functionality for processing of electronically filed valid returns (upto AY 2017-18) having refund
claims which were not processed within the time allowed u/s 143(1) due to some technical or
other reasons.

Ref.: CBDT Order u/s 119 of Income Tax Act, 1961 dated 16.10.2023
(issued in partial modification of earlier order u/s 119 dated 05.07.2021 and 30.09.2021)

Kindly refer to the above.

2. References from the field formations and taxpayers have been received in Board informing that due to
certain technical or other reasons, not attributable to the assessee, several returns for various years,
which were otherwise filed validly under section 139, 142 and 119 of the Income-tax Act, 1961, could not
be processed within the time prescribed under section 143(1) of the Act due to which refund due to the
assessee could not be issued.

3. The CBDT in exercise of powers conferred on it, u/s 119 of the Income-tax Act, 1961 vide its earlier Order
dated 05.07.2021 and 30.09.2021 issued through File No. 225/98/2020/ITA-Il had relaxed the time frame
prescribed in Second proviso to sub section (1) of section 143 till 30.11.2021.

4. To mitigate the genuine hardship being faced by the taxpayers on this issue, the CBDT, in exercise of
powers conferred on it, u/s 119 of the Income-tax Act, 1961, has further relaxed the time frame
prescribed in second proviso to sub section (1) of section 143 (for the eligible cases upto AY 2017-18)
till 31.01.2024, vide its Order under section 119 of the Act dated 16.10.2023 issued through File No.
225/132/2023/ITA-Il. The order dated 16.10.2023 has been issued in partial modification of earlier order
u/s 119 dates 05.07.2021. All other contents of the aforesaid order dated 05.07.2021 continue to apply
except the fact that the order dated 16.10.2023 does not cover paper return and is applicable for only
electronically filed valid ITRs.
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8.1

8.2

ITBA Processing Instruction No. 15

As per the above referred order of CBDT, all such unprocessed time-barred electronically filed valid ITRs
upto AY 2017-18 (subject to other exceptions mentioned in CBDT’s Order u/s 119 dated 05.07.2021 &
16.10.2023) can now be processed with prior administrative approval of concerned Pr.CCIT/CCIT. Once
administrative approval is accorded by Pr. CCIT/CCIT, the concerned Pr.CIT/CIT shall make a reference
to DGIT(Systems) to provide necessary enablement to Assessing Officer for processing of return.

For the ease of making reference to DGIT (Systems) by Pr. CIT/CIT, a screen has been made available in
the ITBA’s ITR Processing Module named “Enablement u/s 119”. It is requested that all Pr. CsIT/CsIT
should use this screen for making a reference to DGIT (Systems) for making necessary enablement w.r.t.
CBDT’s aforesaid order dated 16.10.2023 (issued in partial modification of earlier order dated
05.07.2023). Further, all concerned are requested to process such references/proposals at the earliest,
for the enablement of processing of such unprocessed time barred returns filed electronically. It is to
clarify that in each such case, the processing rights will be enabled by the ITBA team and subsequently,
the processing action has to be performed by the respective Assessing Officer. The proposals for the
enablement of time barred processing may kindly be submitted by PCsIT/CsIT before 05.01.2024 so that
these references can be enabled/processed well within the time period ending on 31.01.2024.

Following scheme and validation are prescribed in the CBDT’s above order dated 05.07.2021 and
16.10.2023 :

Pre-Conditions :

(i) The ITR should be —
e for AY upto AY 2017-18.
e avalid ITR.
e electronically filed.

 filed within permitted time limit u/s 139, 142(1) or 119 of the Act.
(ii) Assessee has claimed refund in return of income.
(iii) On computation, the resultant outcome is refund.

(iv) The returns of income should not have remained unprocessed due to any reason
attributable to the concerned assessee.

(v) The returns of income should not be under Scrutiny assessment.

Processes to be followed by the PCIT / CIT :

Prior administrative approval of concerned Pr. CCIT/CCIT must be obtained for processing of such time-
barred eligible electronically filed valid returns of income as mentioned in CBDT’s aforesaid order dated
16.10.2023 (issued in partial modification of earlier order dated 05.07.2021).

Once administrative approval is accorded by the concerned Pr. CCIT/CCIT, the concerned Pr. CIT/CIT
would enter the details in the screen available in ITR Processing Module-> “Enablement u/s 119” to

refer the case to the DGIT(Systems) for the purpose of providing necessary enablement to the assessing
officer for processing such return.

Steps of entering/submitting details by Pr.CIT/CIT for making reference to DGIT (Systems):

a) In ITBA, Open ITR Processing > Enablement u/s 119 > Condonation — Enter New details.

b) Enter PAN and AY of the case. Thereafter, basic details like Name of Assessee, AO Detail, Date of

Filing of ITR and Acknowledgement No. of electronically filed valid ITR will be automatically
populated if such unprocessed return is available in the system.
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Ol

9.2

10.

ITBA Processing Instruction No. 15

c) Thereafter, enter Pr. CCIT/CCIT administrative approval Order No. and Order Date. Once this is done,

the details have to be saved by clicking ‘Save’ Button.

d) After saving the details, click on Attachment button and ‘Attachment’ screen will be opened. Choose

category “Approval Order of Pr. CCIT/CCIT” to attach the order of approval (uploading of
Administrative Approval of Pr.CCIT/CCIT is compulsory and mandatory). Further, if needed, any other

documents may also be attached, by adding row and choosing category as ‘Others’ and Clicking on
‘Upload’ Button.

e) After Attachment, submit the details by mandatorily clicking on ‘Submit’ Button.

f) Please note that merely saving the details by pressing “Save” button is not sufficient, the

reference/details would be electronically moved to the System’s database only once the “Submit”
button is pressed.

Submitted details will be visible for record/monitoring purpose in the read only mode at ITBA portal via
navigation path “ITBA > ITR Processing > Enablement u/s 119 > Condonation — View Details” screen

(This screen will be accessible to Pr.CIT/CIT, Range-Head and AO). User may Search the record by entering
PAN and AY. Status will get updated as per the actions taken by AO.

Processes to be followed by the AOs :

For the cases up to A.Y. 2015-16: Cases for these years will be processed through MOU. The AO can
process such time-barred eligible returns manually and upload the same through Manual Order Upload
(MOU) functionality as explained in ITBA Assessment/Processing Instructions issued so far to submit the
return to CPC.

Such ITRs are required to be processed manually by the AO [after getting approval of the Pr.CCIT/CCIT
and making reference by the PCIT/CIT in the screen “Enablement u/s 119”] and upload in ITBA portal via
Manual Order Upload (MOU) functionality through the navigation-path “Go to ITBA > Assessment
home page > Menu > Manual Order Upload”.

Cases of A. Y. 2016-17 & 2017-18: For the A.Y. 2016-17 & 2017-18, all the e-filed returns pushed to AOs
by CPC-ITR are required to be processed in ITBA portal (via ITR Processing > Return Receipt Register
(RRR) Screen) as per the process described in ITBA Processing Instructions issued so far. The checkbox of
119(2)(a) would be enabled in ‘Enter Condonation details” Screen under ‘Part-A General’ segment of
‘Enter Return Details” Screen by ITBA Team. Then AO will be able to Compute/Submit the return to CPC.

Such ITRs will be submitted by the AO for processing in ITBA RRR Module through navigation-path: “Go
to ITBA > ITR Processing > Return Receipt Register > View RRR > Search and Select Return and Click
View/Proceed to Data Entry > (The checkbox of 119(2)(a) would be available enabled in ‘Enter
Condonation details” Screen under ‘Part-A General’ segment of ‘Enter Return Details’ Screen)> Enter
Return Details> Click on Save > Submit to CPC for computation”.

It is further emphasized that all such cases should be examined on priority and reference as per the
prescribed procedure may be sent to this Directorate (through the screen “Enablement u/s 119”), as
soon as possible. It is expected that all the officers may henceforth use the aforesaid process, wherever
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required, while redressing the grievance of the taxpayers seeking refund where the relevant
electronically filed valid ITRs (upto AY 2017-18) could not be processed due to reasons not
attributable to the assessee (as per the order u/s 119 of CBDT dated 16.10.2023 issued in partial
modification of earlier order dated 05.07.2023).

11. In case of any technical difficulty being observed, users may immediately contact the ITBA
Helpdesk via:
A. Raising ticket at ITBA Helpdesk portal.
B. Helpdesk telephone numbers: 0120-2811200 and 0120-4836850
C. Emailid: itba.helpdesk@incometax.gov.in
12. This issues with the prior approval of DGIT (Systems).
Yours sincerely,
(Ashim Kumar Modi)
Commissioner of Income Tax (ITBA),
Directorate of Income Tax (Systems),
New Delhi
Copy to:

1. The P.P.S to Chairman, Member (Legislation), Member (Audit and Judicial), Member (Income Tax &
Revenue), Member (Tax Payers Services), Member (Systems & Faceless Scheme), Member
(Administration), CBDT for kind information.

2. TheP.S.to DGIT (S), Bangalore for kind information

3. TheP.S.to DGIT (S), Delhi for kind information

4. The Web Manager of www. irsofficersonline.gov.in website with the request to upload the Instruction.

5. ITBA Publisher (ITBA.Publisher@incometax.gov.in) for https://itba.incometax.qov.in with a request to

upload the Instruction on the ITBA Portal.

Yours sincerely,

«M&

(Ashim Kumar Modi)
Commissioner of Income Tax (ITBA),

Directorate of Income Tax (Systems),
New Delhi
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F. No.225/132/2023/1TA-I
Government of India
Ministry of Finance
Department of Revenue
Central Board of Direct Taxes

HhkdE

North Block, the 16™ October, 2023
de der ion of the 1 ct, 19

Subject: Processing of returns with refund claims under section 143(1) of the Income-tax
Act, 1961 beyond the prescribed time limits in non-scrutiny cases-regd,

Central Board of Direct Taxes (Board) vide its order under section 119 of the Income-tax
Act, 1961 (Act) dated 05.07.2021 and 30.09.2021 on the captioned subject relaxed the timeframe
prescribed in second proviso to sub-section (1) of Section 143 of the Act. It was directed that all
validly filed returns up to Assessment Year 2017-18 with refund claims, which could not be
processed under sub-section (1) of the Section 143 of the Act and which had become time-barred,
should be processed by 30.11.2021, subject to the conditions/ exceptions specified therein.

2. The matter has been re-considered by Board in view of pending taxpayer grievances
related to issue of refund. To mitigate the genuine hardship being faced by the taxpayers on this
1s5ue, Board, by virtue of its power under section 119 of the Act and in partial modification of its
earlier order under section 119 of the Act dated 05.07.2021 and 30.09.2021, supra, hereby further
extends the time frame mentioned in the para no. 2 of the order dated 30.09.2021 till 31.01.2024
in respect of returns of income validly filed electronically. All other contents of the said order
w's 119 of the Act dated 05.07.2021 will remain unichanged.

3 This may be brought to the notice of all for necessary compliance,
"
\- \ﬁ?ﬂ]? 4
(Dr.Cas yaprakash.T)
Under Secretary, (ITA-I1), CBDT

-

Copy for information to:

i. Chairman (CBDT) and all Members of CBDT
1. All Pr. CCsIT/DsGIT
iii, DGIT({Systems), Delhi
iv. DGIT{Systems), Bengaluru with request for further necessary action in the matter
v. ADG{Systems)-4 with request for uploading on department's official website
vi. JCIT, Database Cell for uploading on IRS Officers website -
i
y p Daq )
4 A\ D7

vil. Gruard file
\
(Dr.Ca }anraknsh.‘rj
Under Secretary, (ITA-II), CRDT



F. No. 225/98/2020 - ITA-II
Government of India
Ministry of Finance
Department of Revenue
Central Board of Direct Taxes

L R R

Room No. 245 : ITA-I1 division
New Delhi, the 30" September 2021.

Order under Section 119 of the Income-tax Act, 1961

Subject: Processing of returns with refund claims under section 143(1) of the
Income-tax Act 1961 beyond the prescribed time limits in non-scrutiny cases - reg

Central Board of Direct Taxes (Board) vide its order under section 119 of the
Income-tax Act, 1961 (Act) dated 05.07.2021 on the captioned subject relaxed the time-
frame prescribed in second proviso to sub-section (1) of Section 143 of the Act. It was
directed that all validly filed returns up to Assessment Year 2017-18 with refund claims,
which could not be processed under sub-section (1) of the Section 143 of the Act and
which had become time-barred, should be processed by 30.09.2021 subject to the
conditions/ exceptions specified therein.

2. The matter has been re-considered by Board in view of pending taxpayer's
erievances related to issue of refund. To mitigate the genuine hardship being faced by
the taxpavers on this issue, Board, by virtue of its power under section 119 of the Act
and in partial modification of its earlier order under section 119 of the Act dated
05.07.2021, supra, hereby further extends the time frame mentioned in the para no3 of
the said order from 30.09.2021 to 30.11.2021. All other contents of the said order u/s 119
of the Act dated 05.07 2021 will remain unchanged.

3. This may be brought to the notice of all for necessary compliance.

—5d-

(Sourabh Jain)
Under Secretary to the Government of India



Copy to:-

i 2

w

.

Chairman, CBDT and all the Members of CBDT.

All Pr. CCsIT/ Pr. DGsIT.

DGIT (Systems) with request for further necessary action in the matter.

Web Manager, with request for uploading on department’s official website:
www.incometaxindia.gov.in

JCIT, Database Cell for uploading on IRS Officers website:
www irsofficersonline.gov.in

Guard File
w/L\’fu;ﬂfhu

(Sourabh Jain)
Under Secretary to the Government of India



F. No.225/98/2020/ITA-IT
Government of India
Ministry of Finance
Department of Revenue
Central Board of Direct Taxes

el

h
North Block, the 5 July, 2021

Order under section 119 of the Income-tax Act, 1961

Subject: Processing of returns with refund claims under section 143(1) of the Income-tax
Act, 1961 beyond the prescribed time limits in non-scrutiny cases-regd.

It has been brought to the notice of the Central Board of Direct Taxes (‘Board") that due
to certain technical issues or for other reasons not attributable to the assessees concerned, several
returns for various assessment years up to the assessment year 2017-18 which were otherwise
filed validly under section 139 or 142 or 119 of the Income-tax Act, 1961 (*Act’) could not be
processed under sub-section (1) of section 143 of the Act. Consequently, intimation regarding
processing of such returns could not be sent within the period of one year from the end of the
financial year in which such returns were filed as prescribed in the second proviso to sub-section
(1) of section 143 of the Act. This has led to a situation where the taxpayer is unable to get his
legitimate refund in accordance with provisions of the Act, although the delay is not attributable
to him.

2, To resolve the grievances of such taxpayers, Board had earlier issued instructions/orders
ws 119 of the Act from time to time relaxing the prescribed statutory time limit for processing of
such validly filed returns with refund claims in non-scrutiny cases. As per the earlier order dated
10" July 2020, time frame was given till 31.10.2020 to process such returns with refund claims.

3 The matter has been re-considered by Board in view of pending taxpayers’ grievances
related to issue of refund. To mitigate genuine hardship being faced by the taxpayers on this
issue, Board, by virtue of its powers under section 119 of the Act, hereby relaxes the time-frame
prescribed in second proviso to sub-section (1) of section 143 and directs that all validly filed
retums up to gssessment vear 2017-18 with refund claims, which could not be processed under
sub-section (1) of section 143 of the Act and which have become time-barred, subject to the
exceptions mentioned in para below, can be processed now with prior administrative approval of
Pr.CCIT/CCIT concerned. The intimation of such processing under sub-section (1) of section 143
of the Act can be sent to the assessee concerned by 30.09.2021. All subsequent effects under the
Act including issue of refund shall also follow as per the prescribed procedures. To ensure
adequate safeguards, it has been decided that once administrative approval is accorded by the
Pr.CCIT/CCIT, the Pr.CIT/CIT concerned would make a reference to the DGIT(Systems) to
provide necessary enablement to the Assessing officer on a case to case basis.

4. The relaxation accorded sbove shall not be applicable to the following returns:
(a) returns selected in scrutiny;

(b)  returns remain unprocessed, where either demand is shown as payable in the
return or is likely to arise after processing it;

(c) returns remain unprocessed for any reason attributable to the assessee.
5. This may be brought to the notice of all for necessary compliance.

L aAes P
a Paramita)
Director to the Gove ent of India
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Copy for information to:

1
2)
3)
4)
3)
6)

Chairman (CBDT) and all Members of CBDT

All Pr.CCsIT/DsGIT with request for further necessary action in the matter.
DGIT(Systems) with request for further necessary action in the matter.
ADG(Systems)-4/Web Manager with request for uploading on departmental website,
ICIT, Database Cell for uploading on the website irsofficersonline.

Guard file. /

(Prajna Paramita)
Director to the Government of India
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