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To,

All the Pr. CCsIT/DGslT(lnv)

Dated: 26th August, 2016

Madam/Sir,

Subject: Format of reportinq under Chapter-lX "Exchanqe of Information under Tax Treaties" of the Central
Action Plan 2016-17-reg

Kindly refer to Chapter-lX on Exchange of Information under (EOl) Tax Treaties of the Central Action Plan
2016-17 wherein certain Key Result Areas have been identified by the Board. The Central Action Plan mentions that
reports on the action points identified have to be submitted by Pr.CCIT/DG|T(lnv.) to the JS (FT&TR-|) in the
prescribed format to be circulated separately.

2. For Key Result Area No. 1 relating to outbound requests sent to foreign countries, quarterly report in respect
of clarification and feedback shall be sent in the proforma as per Annexure A. Further, For Key Result Area No. 3

relating to inbound EOI rquests received from foreign countries, quarterly report shall be sent in proforma as per
Annexure B.

3, For Key Result Area No. 2 on EOI and confidentiality trainings, the report should be sent by the
Pr.ClT/Pr.DlT to the Pr. CCIT/DGIT(Inv,) as and when the training is conducted, The Pr, CCIT/DGIT(|nv.) shall
compile the reports and send a consolidated quarterly report to the Board in the proforma as per Annexure C.

4. Your kind attention is also invited to Manual on Exchange of Information, particularly Chapter -lll and
Chapter-lV. Chapter-lll deals with "Guidelines for making request for exchange of information". Paragraph 3.10
prescribes the information to be maintained by CIT/DlT concerned, Relevant pages are enclosed. Chapter-lV deals
with the "Guidelines for Handling the requests in specific cases from Foreign Tax Authorities". Paragraph 4.6
prescribes the information to be maintained in the office of Director General. Relevant page is enclosed. lt is

requested that the Pr. CslT/Pr.DslT of your charge may be directed to ensure that information is maintiained in the
prescribed formats.

5. The quarterly reports may be sent to JS(FT&TR-l) by the 30th of the month following the quarter. The report
for the first two quarters for F.Y, 2016-17 should be sent by 30tn October 2016.

6. This issues with the approval of Chairperson, CBDT.

Encl: as above

Copy to:

The Web Manager of IRS officers online

Yours faithfully,

tffi*'r^a
Under Secretary, FT&TR-Ill (1)
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Annexure A

Quarterlv Report for Outbound Exchanqe of Information (EOll request

Financial Year: 2016-17
Q ua rter end i ng : J u ne/Septem ber/Decem ber/Ma rch

(to be sent by 30th of the month following the quarter)

Part A: Clarification

Number of EOI
requests in which
clarification has
been provided to
the FT&TR division

Part B: Feedback

Number of EOI
requests in which
feedback has been
sent to the FT&TR
division

(Signature with name)
[Pr. CCIT/DGIT(lnv)]

To,
The Joint Secretary (FT&TR-I),
Room No. 803, "C" Wing, Hudco Vishala Building,
Bhikaji Cama Place, New Delhi - 110066
Email: praqya.saksena@nic. in
FAX: +91-11-26177990

Number cf EOI
requests at the
beginning of the
quarter in which
clarification is to
be provided to
FT&TR division

Number of EOI
requests in which
clarification has
been sought by
FT&TR division

Number of EOI
requests at the
end of the quarter
in which
clarification is to
be provided to
FT&TR division

Number of EOI
requests at the
beginning of the
quarter in which
feedback is to be
sent to FT&TR
division

Number of EOI
requests in which
feedback has been
sought by FT&TR
division

Number of EOI
requests at the
end of the quarter
in which feedback
is to be sent to
FT&TR division



lnstruction for fillino up Quarterlv Report for Outbound EOI request

Part A: Clarification

1. Once the Indian Competent Authority sends a fresh EOI request to the foreign Competent

Authority, in many cases, ihe foreign Competent Authority seeks clanfications on certain aspects of

the request made. These clarrfications are often fact intensive and can only be provided by the

offrcers making the request and thus are forwarded by the FT&TR division to the Pr. CIT/Pr. DIT

makrng the request. lt has been observed that, in many cases, the clarifications are not provided

prompity by the field authorities causing long delays in obtaining the information from the foreign

bompeient'nuthority. Further, some foreign Cbmpetent Authorities treat the requests as "closed" for

want of clarificatrons since such open requests affect their compliance of the internationally agreed

standard for timely exchange of information

2. The Manual on Exchange of Information provides that clarification should be provided within

fifteen davs of receipt of letter in the office of Pr.ClT/Pr.DlT concerned. The CIT/DIT should monitor

thi. aspect on a periodic basis and take appropriate action.against the officers concerned wherever

i"quir"O. lf the ciarifications are sent with considerable delay, the reasons for such delay and the

action taken shoutd be mentroned in their covering letter by the Pr. CIT/Pr. DIT concerned. For further

details, chapter-lll of Manual on Exchange of Information may be seen.

3. The following instructions may be followed to fill up Part A of quarterly report got outbound EOI

reouest:

i. In Column No. 1, the number of EOI requests at the beginning of the quarter in which clarification is

to be provided to the FT&TR divisron should be mentioned'

ii. In Column No. 2, the number of EOI requests in which clarifications have been requested by the

FT&TR division during the quarter should be mentioned. This may include such requests where a

clarification was sent"by field earlier but later another follow up clarification has been asked by the

FT&TR division.
iii. In Column No. 3, number of EOI requests in which clarification has been provided to the FT&TR

division during the quarter should be mentroned. This should not include a case in which part

clarification has been provided and further clarification on some aspects is stillto be provided.

iv. In Column No. 4, number of Eol request at the end of the quarter in which clarification is to be sent

to FT&TR division should be mentioned.

Part B: Feedback

4. lt is essential that the information received under the tax treaties is examined by the officers making

the request in the first place and it is ascertained whether full and complete information has been

received. In case, full and complete information is not received, the matter needs to be taken up

immediately with the forergn Competent Authority and a_ re_quest made for providing the remaining

information. After the information has been utilised, the CBDT should know whether the information

received has been useful so that guidance may be provrded for making future references. The foreign

Competent Authority may also need to be apprised of the usefulness or otherwise of the information

and appreciating its ettorts in appropriate cases. The Pr. CIT/Pr. DIT concerned should, therefore,

provid'e'both iniiial feedback as blso feedback on completion of assessmenUother proceedings, in

accordance with the chapter-lll of the Manual on Exchange of Information. For this report, feedback

means the initial feedback in relation to an EOI request'

5. The following instructions may be followed to fill up Part B of the quarterly report for outbound EOI:

i. In Column No. 1, number of EOI requests at the beginning of the quarter in which feedback is to be

sent to FT&TR division should be mentioned'
ii. In Column No. 2, number of EOI requests in which feedback have been requested by FT&TR

division during the quarter should be mentioned'

iii. In Column No. 3, number of EOI requests in which initial feedback in the prescribed proforma has

been provided to the FT&TR division during the quarter should be mentioned.

iv. In Column No 4, number of EOI requests ai tne end of the quarter in which feedback is to be sent

to the FT&TR division should be mentioned.



Annexure B

Financial year: 2016-17
Q ua rte r end i ng : J u ne/September/Decem ber/Ma rch

(to be sent by 30th of the month following the quarter)

Number of inbound
EOI requests
pending at the
beginning of the
quarter

Number of fresh
EOI requests
received from
FT&TR division

Number of EOI
requests in which
final report sent

Number of EOI
requests pending
at the end of the
quarter

(1) (2\ (3) (4) = (1)+(2)-(3)

(Signature with name)
[Pr. CCIT/DGtT(tnv)]

To,
The Joint Secretary (FT&TR-|),
Room No. 803, "C" Vling, Hudco Vishala Building,
Bhikaji Cama Place, New Delhi - 1 10066
Email: praqva.saksena@nic. in
FAX: +91-11-26177990



InboundEo|requestsarereceivedatFT&TRdivisionfromcompe-te.|?ilP:.1.:":lj:1"]9'':::*f:
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convention. Thev are, thereafter' forwarded

.-.^^ -r:-- s^- ^.^.,i.,1i^a ln lho fnroinn
iifi:':;###'iffi;;-;;#il ror couectins the inrormation ior providins to the roreisn

-- ---a 1-^-r:^^ l^A^,,ni Er\I ranrtoctc.
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;ofii"r':t.ilil'iiil'i'nifilffiiy'o1,'tn"lilrJ oiro"it and arr errorts shourd be made to provide
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il#H:ii:| ;Hi"";;;"i''o1, #H-"n iie oata'oase or the Income rax Department, ror example'
-, ---:rL:- i E i^r,6 E^r fr rrlhar rlofailc,

ll:,I#i:?H117,:r", paid in India, the ;";;-;;;ibe provided within 15 davs. For further detairs,

Chapter-lV of xch may be seen

2.Thefo|lowinginstructionsmaybefo||owedwhi|efi||ingupandsendingthequarterlyreportfor
inbound request:

ln the column No. 1, number of inbound Eol requests pending at the beginning of the quarter

should be mentioned.
ln the column No. 2, number of inbound Eol requests received from FT&TR'during the qUarter

should be mentioned.
|ntheColumnNo.3,numberofinboundEo|requestsinwhich.frna|reporthavebeensentto
the FT&TR division orti"g th"-quarter should be mentioned' while filling this number' the

officer who has cottectedihe information must be satisfied that all the requested information

has been collected anJ ient In case part information has been sent for any request' the same

should not be included in this column'

ln the Column No. 4, nuro",. of inbound Eol requests pending at the end of the quarter should

be mentioned.

tl



Annexure C

Quarterlv Repoil for Exchanqe of lnformation and Confidentialitv Traininq

Financial Year: 2016-17

Quarter ending : June/September/December
(to be sent by 30th of the month following the quarter)

(Signature with name)
[Pr. CCIT/DGIT(lnv)]

To.
The Joint Secretary (FT&TR-|),
Room No. 803, "C" Wing, Hudco Vishala Building,
Bhikaji Cama Place, New Delhi - 1 10066
Email: praqva.saksena@nic. in

FAX: +91-11-26177990

Venue of the
training

Date of trainingPr. CIT/Pr.DlT who
conducted the



thesame

3.9.3.2 In appropriate cases, the above information will be summarized in the office of Competent
Authority and will be forwarded to the foreign Competent Authority appreciating their efforts in
combating tax evasion/avoidance in India. Case studies in appropriate cases may also be
prepared for future guidance of the officers of the field formation.

3.10.1 As stated earlier, in view of the confidentiality requirements, copies of information
received should normally not be kept in the office of the CIT/DIT concerned.

3.10.2 However, for the purposes of monitoring and supervision, some basic details should be
maintained by the CIT/DIT concerned, both in cases where the requests have been made by his
office and also where outstanding requests have been received by him from other charges, e.g.
from the Investigation Wing. The basic information should be maintained in the following sample
Proforma for each of the requests made by him orforwarded to him by other charges.

Table 3: Sample Proforma for Maintaining Information by the CIT/DIT
concerned for the purposes of Monitoring

t. File No.1 Reference No. in the office of CIT/DIT

2. Designationof theDDlT/AssessingOfficer 
1

3. Designation of the Range/ Unit Head

4 Country/Jurisdiction to which the reference has been r

made

Date of Making the Reference to FT&TR5

6. Name and address of the taxpayer under examination 
iinlndia 
i

PA)of thetaxpayerunderexa_mrn1-tion 
i

Brief descriptionof therequestmade 
i

File No./Reference No. in the office of Indian i

CompetentAuthority 
i

Date of making reference by the Indian Competent i

Authority 
i

q

8.

9.

10:
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Date(s) of Clarification(s) sought by the Foreign Tax

Authority

Date(s) of Providing the Clarification(s)

Date(s) of receiptof Information

Date(s) of providing the initial feedback as per Para

3.9.2.2of theManual

Brief description of closure of request

3.10.3 It should be noted that the basic information as maintained above by the CIT/DIT

concerned are also confidential and the guidelines provided in Chapter-Vll shall be applicable in

this case also.

3.10.4 This basic information may be captured in a columnar format in a Manual or Electronic

register (e.g. inExcel Sheets) under the personal custody of the CIT/DITconcerned and should be

m6nitoredly the CIT/ DIT concerned eipecially with regard to providing clarification/ feedback.

3.11..\ In the office of the Competent Authority, for each of the outbound requests on "request

basis", the following basic information should be maintained'

Table 4: Information maintained in the office of Competent Authority

File No.lReference No' in the office of Indian i

CompetentAuthoritY

Reference Number of foreign Competent Authority

Designation of the CIT/DIT from whom the request

was received

File No./Reference No. in the office of CIT/DIT who

madetherequest

Designation of the CIT/ DIT who is presently handling
the case

File No./Reference No. in the office of CIT/DIT who is I

presently handling the case

Designation of the Range/Unit Head handling the

case

Designation of the DDIT/Assessing Officer handling

thecase

in case of Outbound Requests

Manual on Exchange of Information ffil r"li]ffi



(")

(0

(d) In case it is an interim report, the likely date by which the full and complete information will
be provided should be mentioned

point Wise reply to the Questions asked by the foreign Competent Authority reproducing

the question and then providing the answer

Additional information, if any, to be sent to foreign Competent Authority as Spontaneous

Exchange of Information

(g) Annexuresasrequired.

4.5.3 euality Information and Appreciation by the Foreign Competent Authority

There have been several instances in the past when quality information was provided by

officers of the tax department to foreign Competent Authorities under the provisions of the tax

treaties. In some .urur, letters appreciating our efforts resulting in tackling tax evasion and

avoidance in those countries have been received.

re
4.6.L For the purposes of monitoring, some basic information should be maintained in the office

of the Director General in the following sample Proforma, for each of the requests received from

the foreign ComPetent AuthoritY.

Table 5 : Sample Proforma for maintaining Information in the office of

4.6.2 The information may be captured in a columnar format in a Manual or Electronic register

(e.g. in Excel Sheets) so as to facilitate monitoring and generation of reports.

4.6.3 \tshould be noted that the basic information as maintained above are also confidential and

the guidelines provided in Chapter-Vll shall be applicable in this case also.

Director General for the PurPoses of Monitoring

1l f.rence No. in the office of Director General :

2. j Oate of receipt in the office of Director General

3. I fitu No./Reference No. in the office of Indian
CompetentAuthoritY

Country/Jurisdiction from where the request has been I

received

q

6.

17

;_

Name and designationof the Officer entrusted with the

responsibility to collect information

Date of forwardingto theOfficerconcerned 
i

b;6-;i-il&;-;;il;l(;i ;;-iil"| ;;port(s) sent

Officer concerned

Date of closure

------I

by:
:
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