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One of the best practices in digital innovation
launched by Department of Pension & Pensioners’
Welfare.
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DOPPW in collaboration with UIDAI & MIETY has
launched Face Authentication technology for
submission of Digital Life Certificate for enhancing
“Ease of Living” of 70 lakhs Central Govt. Pensioners’.
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DLC through Face Authentication Technology is
based on Aadhaar using Android based smartphone.
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Process of submitting Life Certificate through
“FACE AUTHENTICATION”

In this step, the pensioner/family pensioner
needs to go to the Google Play Store and search
for "Aadhaar Face RD (Early Access)
Application" by UIDAI (Unique Identification
Authority of India) with Version 0.7.39.
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After successfully installing the Aadhaar Face
RD App on the device, it will appear in the
Settings under App Manager or App Info. This
application is used for the background process
of the Jeevan Pramaan Application, so it is
mandatory to install it.
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Once the Aadhaar Face RD App is installed
on your smartphone/Android device, the
pensioner/family pensioner needs to
download another application called "Jeevan
Pramaan" from the Google Play Store with
Version 3.6.3.
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After successfully installing both applications, the pensioner/family
pensioner should open the "Jeevan Pramaan" application. They will be
taken to the "Operator Authentication" screen where they have to
provide their personal details as follows:

1. Click on the Aadhaar checkbox.
2. Enter the Aadhaar Number.
3. Enter the Mobile Number.
4. Enter the Email Address.
5. Click on the Submit Button.

*Please ensure that all the information provided by pensioners/family
pensioners/members of family pensioners is correct as per the records.
*All the sections marked with an asterisk (*) are mandatory to fill.
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After providing all the information, the
pensioner/family pensioner needs to submit
the OTP (One-Time Password) sent to their
respective mobile number and email address.
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After submitting the OTP, the Jeevan Pramaan
App will take the pensioner/family pensioner
to a screen where they have to provide their
"Name" as per the records. They should click
on the checkbox and then click on Scan. The
app will request permission for Face Scan, and
the pensioner/family pensioner should press
"Yes" to continue the process.
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Before the scan, the app will display
instructions and guidelines for the face scan.
The pensioner/family pensioner should read
them carefully. Afterward, they need to click
on the "I am aware of this" checkbox to
continue and press proceed. The app will
capture their face.
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STEP-8

Note:-

1. The operator authentication is a one time process.
2. Pensioner can also be the Operator.
3. After operator authentication, a screen will open for 

pensioner authentication.
4. One operator can generate multiples DLCs of 

Pensioners.
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After successfully completing the face scan, the
pensioner/family pensioner will be taken to the
"Pensioner Authentication" screen. They or any family
member will need to fill in the correct information as
per the records. After filling in all the necessary
details, they should click on the submit button, and it
will generate the "DIGITAL LIFE CERTIFICATE."
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After face scanning DLC submission appears on
the mobile screen along with the Pramaan ID and PPO
no.

*For queries mail us at dlc.doppw@gov.in
*Follow us Facebook and Twitter

@facebook.com/DoPPW.India @twitter.com/DOPPW_India

*DLC documentary- https://youtu.be/nNMlkTYqTF8
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URL: - https://ipension.nic.in/dlcportal/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How to Access “DLC Campaign Portal” 



Page 4  

 
 
 

➢ Home Page:- 
 
 

“DLC Campaign Portal” Home Page 
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➢ The user can login by using Mobile Number or Email-ID. 

 

 

Login in “DLC Campaign Portal” by User 

Enter Mobile Number 
or Email-ID. 

Click on ‘Get OTP’ button 

Enter OTP 

Enter Security Code 

Click to reset the security code 

Click on ‘Continue’ button 
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➢ Enter your registered mobile number or email-id. 
➢ Click on ‘Get OTP’  button to get the OTP on your registered mobile number or email-id. 
➢ Enter the OTP which you have got on your registered mobile number or email-id. 
➢ Enter the Security Code/Captcha. 
➢ Click on ‘Continue’ button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

Steps to Login  
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➢ After logging in, the user will be redirected to DLC Camp Details. Here, the user needs to fill the 

details about DLC Camp. 
 

 
 
 

➢ The user can select date from the calendar. 
 

 

DLC Camp Details 

Select Date from 
calendar 
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➢ The user can select the state from dropdown list. 
 
 

 
 
 

➢ The user can select a city from the city dropdown list, the dropdown list for the city will be 
populated after selecting the state from the state dropdown list. 

 
 

 

 
 
 
 

Select State from 
dropdown List 

Select City from 
dropdown list 
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➢ Enter the Location and click on the Add button. 
 

 
 

➢ Click on the Edit button to edit the saved location. 
➢ Click on the Update button to save the location. 
➢ Click on the Cancel button to cancel. 
➢ Click on the Delete button to delete the location. 

 

 
 
 
 
 

1. Enter Location 
2. Click on ‘Add’ button 

Click to Edit the 
location 

Click to Delete the 
location 

Click to Cancel 

Click to Update 
the location 
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➢ If any PIB Note URL has been issued, enter the URL in the PIB Note URL field. 
➢ If any Tweet URL has been issued, enter the URL in the Tweet URL field. 

 
 

 
 

➢ If you have sent the photograph(s) of DLC Camp through email on doppw-dlc@gov.in, then 
select Yes from the dropdown otherwise,    select No. 

➢ If you have any query regarding DLC Camp, then enters your query in Remarks field up to 500 
characters. 

➢ Click on the Save button to save the details. 

 
 

Enter Tweet URL 

Enter PIB Note URL 

Please select whether 
Photograph(s) of DLC Camp 
has been sent or not. 

Any other 
information about 
Camp 

Click on 
‘Save’ 
button 

Click on ‘Reset’ button 



Page 11  

 

➢ The user can see saved DLC Camp Details in the list, if the user wants to edit the DLC Camp 
Details,  then click on the Edit button. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click on Edit button to 
edit the DLC Camp Details 
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➢ Update/Edit the desired information/details and click on the Update button. 
 
 

 

 

 

 

 

 

 

 

 

 

 

--- End --- 

Updation/Editing of Existing DLC Camp Details 

Click on 
‘Update’ 
button 


