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DIRECTORATE OF INCOME TAX (SYSTEMS)
1l.3fR.1l ~, 3{-~, $-2, $i0L~Cm;lIG1 Q~tllQTG1"

ARA Centre, Ground Floor, E-2, Jhandewalan Extension,
crt R@"i 1 New Delhi-11 0055

F. No. Sevottam/DIT(S)-II/2016-171 .r Y :t- Y' -- J;- lot I Dated: 23106/2016

To
The Principal Chief Commissioners of Income-taxi CCslT (By Name)

Ahmedabadl Allahabadl Amritsarl Bangalorel Barodal Bhopal! Bhubaneshwarl
Bareilly/Chandigarhl Chen nail Cochinl Coimbatorel Dehradunl Delhil Durgapurl
GuwahatilHublil Hyderabadl Indorel Jaipurl Jalpaiguril Jodhpurl Kanpurl Kolkatal
Lucknow/Ludhianal Madurail Meerut! Mumbail Nagpurl Nashikl Panajil Panchkulal Patnal
Pune/Raipurl Rajkot! Ranchil Shimlal Shillongl Suratl Thanel Trichyl Trivandruml
UdaipurNishakhapatnam.

The Commissioners of Income-tax (Admin & TPS)
Ahmedabadl Bangalorel Bhopal! Bhubanes'hwarl Chandigarhl Chennail Cochinl Delhil
Guwahatil Hyderabadl Jaipurl Kanpurl Kolkatal Lucknowl Mumbail Nagpurl Patnal Pune

Sub :- Rollout of revamped ASK module in ITBA - Pre-requisites for ASK centres.
Regarding.

Madam/Sir,

Kindly refer to the above.

2. In this regard, it is to inform that the revamped ASK module is going to be rolled out in
ITBA very soon. ITD employees posted at ASK centre as Front Desk (FD) 1 Back Desk (BD)
must have following pre-requisites for working on ASK module in ITBA -

i. Employee number
II. Name based Email id
iii. RSA token

3. Contractual staff will not be able to work on the new ASK module in ITBA till alternate
arrangements are made, which will be introduced in due course.



5. Steps to be followed by local administrator of RCC to enable ITD staff and officers tc
work on ASK in ITBA-

I. Binding of RSA with employee number and email id
ii. Mapping of employee number on position/role created in HRMS hierarchy
iii. Granting role of Front Desk (FD)/Back Desk to FD/SD users
iv. Granting role of TPS (Tax Payer Services) to ITO (TPS)
v. Granting role of TPSM (Tax Payer Services Monitoring) to monitoring

authority.

6. New ASK user manual is available on i-taxnet under the path -

Resources -7Down/oads -7Systems -7/nstructions-Sevoltam

7. It is requested that above infrastructure may kindly be made available at all ASK
centres under your region at the earliest. The Directorate of Income Tax (Systems) may kindly
be intimated once the above infrastructure is ready for necessary action at this end.

Encl : As stated above.

Copy for information to -
1. Pr. DGIT(Systems), New Delhi.
2. ADG(Systems)-3, New Delhi.
3. ADG(TPS-1) - Ms. Batsala Jha Yadav, Mayur Bhawan, New Delhi.
4. ADG(EB), Ms. Alka Bhargava Singh, Jhandewalan Ext, New Delhi.
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Internet and TAXNET Bandwidth suggested:

• IMbps for ASKsExcept top 20 ASKsby volume.

• 2 Mbps for Top 20 ASKs

Annexure A: High Speed Scanner speclflcatlons:

Scanner
Optical Resolution

Max 600 dpi x 600 dpi

AUTomatic Duplexing

Yes

" Type

document scanner

\canner Speed Details

30 ppm - greyscale - 200 dpi or higher
30 ppm - black&white - 200 dpi or higher


